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SECTION 1: INTRODUCTION

Welcome to GableCraft Homes at Royal Bay
We understand that buying and moving into a new home should be an exciting and fulfilling experience,
but it can also be a stressful time. With that in mind, we have created this Homeowner Care &
Maintenance Manual to make this experience as effortless as possible, and to provide you with valuable
tools to use while living in your new home.
This manual explains our product standards, our pre-closing and post-closing processes, maintenance
recommendations, community information, and all other information we feel necessary to support you
through your home buying and home ownership experience.
Your Home Ownership Experience:
Although most of the features and components in your new home are covered under the National Home
Warranty New Home Warranty, it is important to properly maintain your new home and its many
features. Your warranty will not cover any areas of your home that were not properly maintained; so we
highly recommend that you take the time to review these sections in detail. Maintaining your new
residence properly and regularly will ensure that every facet of your home performs as intended, avoiding
unnecessary and costly repairs.

Congratulations on your purchase at GableCraft Homes at Royal Bay!
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Notice
This manual has been prepared as an informational and instrumental tool for GableCraft Homes at Royal
Bay homeowners during their home ownership. Duplication of any part of this manual is prohibited, other
than for use by GableCraft Homes at Royal Bay homeowners for maintaining their homes. GableCraft RB
Homes Limited Partnership reserves the right to make changes and revisions to the contents of this
manual without notice, as necessary, for future distribution.
©2019
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SECTION 2: THE NEXT STEP
1. HOME ORIENTATION
The Home Orientation is designed to make you familiar with your new home and the
surrounding amenities. During this process we will tour you through your home, pointing out features as
well as providing you with helpful hints on how to maintain your new home.
Cosmetic Surfaces
Cosmetic surface damage caused during construction may be readily noticeable during the walkthrough.
Such damage can also occur during the move-in process or through daily activities. Therefore, cosmetic
damage not documented prior to close is not covered under our warranty program.
During your orientation, we will confirm that all surfaces are in acceptable condition. Any details that
need attention will be listed on your New Home Walkthrough Inspection Checklist form. After we
correct any items noted during the orientation, repair of cosmetic surface damage that occurs after closing
is your responsibility.
Completion of Items
All areas or items noted on the Checklist will be repaired in accordance with the terms and conditions of
the National Home Warranty New Home Warranty. Our goal is to have these items completed
immediately if possible, and in all cases we will strive to complete them within the first 60 days after
closing.
Once this orientation is completed, you will be accepting your new home on an “as-is”
basis, except for the items documented during your orientation.
Questions Are Welcomed
Providing our homeowners with the tools they need to enjoy their new home is important to us. We
recommend that you take this time to read the maintenance information and warranty guidelines in this
manual. If you have any questions, please feel free to e-mail our Customer Care team at:
customercare@gablecraft.ca
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2. PREPARING TO MOVE

You are responsible for all utilities in your new home. GableCraft RB Limited Partnership will have all
utilities removed from its name effective the documented closing date. You will need to arrange for
electrical & gas service to be provided in your name. For your convenience, we have included a list of
utility and service companies and contact information in Section 3 of this manual.
Change of Address Notification
Do not forget to send out change of address notifications ahead of time to prevent a disruption in service
or delivery. However, please note that mail delivery will not be allowed before occupancy.

CREDIT UNIONS
CARDS

INE AND NEWSPAPER SUBSCRIPTIONS
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3. MOVE-IN & MOVE-OUT PROCEDURES
After closing, you will be given the following:
•

Home keys

•

Garage door opener

•

Manufacturer-provided warranties and literature

Interior Floor/Wall Protection
Damage to your home caused by moving is not covered under any warranty. Please inform your moving
crew that they will be responsible for any damage.
Insurance
Protecting the exterior and interior of your home against theft, natural disasters, fire, and any other nonwarranty vulnerabilities is your responsibility. GableCraft RB Limited Partnership shall not be held
responsible for any damage that is not immediately due to the original construction of your home and
covered under warranty.
We recommend that you obtain Personal Liability insurance in an amount of not less than $1 million per
occurrence. We would also recommend that this insurance be extended to include your personal contents
and belongings. Please consult with your insurance provider to determine the appropriate coverage for
your needs.
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SECTION 3: YOUR NEW COMMUNITY
1. EMERGENCY CONTACTS
Police Department:

698 Atkins Avenue
Victoria, BC
1-250-474-2264 (Non-emergency)

Fire Department:

Colwood Fire Department
3215 Metchosin Road
Colwood, BC
1-250-339-2432 (Non-emergency)

Nearest Hospital:

Victoria General Hospital
1 Hospital Way
Victoria, BC
1-250-727-4212

FOR ALL EMERGENCIES
DIAL: 911
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2. UTILITY INFORMATION
Electricity:

BC Hydro
Phone: 1-800-224-9376
www.bchydro.com

Gas:

FortisBC
Phone: 1-800-224-2710
www.fortisbc.com

Telephone/TV/Internet:

Telus
Phone: 1-866-558-2273
www.telus.com

Telephone/TV/Internet:

Shaw
Phone: 1-888-472-2222
www.shaw.ca

Canada Post Office:

Phone: 1-250-474-0900
www.canadapost.ca

City of Colwood:

3300 Wishart Road
Victoria, BC V9C 1R1
Phone: 1-250-478-5999
www.colwood.ca

3. SCHOOL INFORMATION
School District:

School District No. 62 – Sooke Schools
3143 Jacklin Rd.
Victoria, BC V9B 5R1
Phone: 1-250-474-9800
www.sd62.bc.ca

Royal Roads University:

2005 Sooke Road
Victoria, BC V9B 5Y2
Phone: 1-800-788-8028
www.royalroads.ca
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4. TRANSPORTATION
Bluebird Taxi:

Phone: 1-250-382-2222
www.taxicab.com

Public Transit:

BC Transit
Phone: 1-250-382-6161
www.transitbc.com

BC Ferries:

430 Belleville St
Victoria, BC V8V 1W9
Phone: 1-250-386-2202
www.bcferries.com

Airport:

Victoria International Airport
1640 Electra Blvd
Sidney, BC V8L 5V4
Phone: 1-250-953-7500
www.victoriaairport.com

5. OTHER COMMUNITY INFORMATION
Library:

119 – 755 Goldstream Ave
Victoria, BC V9B 0H9
http://gvpl.ca

Sports & Recreation:

The Q Centre
1767 Old Island Hwy
Victoria, BC
Phone: 1-250-478-8384
www.westshorerecreation.ca
Royal Roads University Recreation Centre
2005 Sooke Rd, Victoria,
BC, V9B 5Y2
Phone: 1-250-391-2700
www.royalroads.ca
City Centre Park
1097 Langford Pkwy
Langford, BC
Phone: 1-250-391-1738
www.eagleridgecentre.com
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SECTION 4: NATIONAL NEW HOME WARRANTY
1. NEW HOME WARRANTY
A copy of the New Home Warranty Certificate will be mailed directly to you upon receipt of your
Warranty Commencement Date Certificate form by National Home Warranty.
The terms and conditions specified in any legal documents produced by National Home Warranty shall
overrule any statements made in this homeowner care & maintenance manual.
The Warranty coverage is as follows:
•
First 12 months: coverage for any defect in materials and labour in the home.
•
First 24 months: coverage for any defect in materials and labour supplied for electrical,
plumbing, heating, ventilation, and air conditioning, delivery and distribution systems. In
addition, coverage for any defect in materials and labour supplied for the exterior cladding,
caulking, windows and doors that may lead to detachment or material damage to the new home.
•
5-Year: coverage for any defects in the building envelope, including defects resulting
from unintended water penetration.
•
10-Year: coverage for structural defects, including:
-Any defect in materials and labour that results in the failure of a load-bearing part of the
new home.
-Any defect that causes structural damage, which materially and adversely affects the use
of the new home for residential occupancy.
For complete warranty information on coverage, exclusions, terms, etc., please refer to your National
Home Warranty New Home Warranty Certificate. The National New Home Warranty Program requires
you, the Owner, to maintain your new home and mitigate any damage to it. Please review Section 10 of
this manual, the National Home Warranty Homeowner Maintenance Manual, carefully and thoroughly for
more information on how to maintain items in your home.
* The drywall warranty applies to shrinkage cracks and nail-pops. We will repair them once only during
the Warranty period. We recommend that homeowners wait until the 12th month before requesting
drywall repairs. We will only repaint the areas we repair, not the entire wall. We cannot guarantee colour
match of the new paint. We will only repaint areas back to the original colour. In the event that the wall
has been repainted a different colour, the homeowner will be responsible for repainting the affected areas
with the matching colour.
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2. WARRANTY EXCLUSIONS
• Weathering and normal wear and tear, deterioration, or deflection consistent with normal industry
standards
• Normal shrinkage of materials caused by drying after construction
• Any loss or damage which arises while a new home is being used primarily or substantially for nonresidential purposes
• Materials, labour, or design supplied by an owner
• Any damage to the extent it is caused or made worse by an owner or third party, including:
i)
negligent or improper maintenance or improper operation by anyone other than the
Residential Builder or its employees, agents, or sub-contractors
ii)
failure of anyone, other than the Residential Builder or its employees, agents, or subcontractors, to comply with the warranty requirements of the manufacturers of appliances,
equipment, or fixtures
iii)
alterations to the new home, including the conversion of the non-living space into living
space or the conversion of the new home into two (2) or more units, by anyone other than the
Residential Builder or its employees, agents, or sub-contractors while undertaking their
obligations under the Purchase and Sale Agreement
iv)
changes to the grading of the ground by anyone other than the Residential Builder or its
employees, agents, or subcontractors
• Failure of an owner to take timely action to prevent or minimize loss or damage, including the failure to
give prompt notice to National Home Warranty of a defect or discovered loss or a potential defect or loss
• Any damage caused by insects or rodents and other animals, unless the damage results from noncompliance with the Building Code by the Residential Builder or its employees, agents, or subcontractors
• Bodily injury or damage to personal property or real property which is not part of a new home,
including any bodily injury or damage to personal property caused by mold
• Any defect in, or caused by, materials or work supplied by anyone other than the Residential
Builder or its employees, agents or subcontractors
• Accidental loss or damage from acts of nature including, but not limited to, fire, explosion, smoke,
water escape, glass breakage, windstorm, hail, lightning, falling trees, aircraft, vehicles, flood, earthquake,
avalanche, landslide, and changes in the level of the underground water table which are not reasonably
foreseeable by the Residential Builder
• Changes, alterations, or additions made to a new home by anyone after initial occupancy, except those
performed by the Residential Builder or its employees, agents or subcontractors as required by the
Warranty Insurance Certificate or under the Construction Contract or Purchase and Sale Agreement
• Contaminated Soil
• Subsidence of the land around a new home or along utility lines, other than subsidence beneath footings
of a new home or under driveways or walkways
• Diminution in the value of a new home
• Landscaping, both hard and soft, including plants, fencing, detached patios, gazebos and similar
structures
• Non-residential detached structures including sheds, garages, carports or outbuildings, or any structure
or construction not attached to or forming an integral part of the new home
• Any commercial use area and any construction associated with a commercial use area
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• Roads, curbs, lanes
• Site grading and surface drainage, except as required by the Building Code
• The operation of municipal services, including sanitary and storm sewer
• Septic tanks or septic fields
• The quality or quantity of water, either from a piped municipal water supply or from a well
• A water well, but excluding equipment installed for the operation of a water well used exclusively for
the new home, which equipment is considered to be part of the plumbing system for the new home
• Any loss or damage caused or made worse by the failure of an owner to take reasonable steps to
mitigate any damage
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3. MANUFACTURER WARRANTIES
Additional warranties are provided from manufacturers who supply the appliances and
the fixtures in your home. Service work for appliances must be arranged directly through the
manufacturer. These manufacturer warranties are separate from the National Home Warranty New Home
Warranty. Customer service phone numbers are listed in the manufacturer-provided literature for each
product under warranty. The table below has been provided to easily store all appliance model numbers
and contact information for your home.
When calling for warranty information be prepared to provide the model, serial number and
closing date to the manufacturer.

Original Closing Date:
Appliance

Manufacturer

Model #

Serial #

Service Phone #

Range
Refrigerator
OTR Microwave
Oven
Dishwasher
Dryer
Washer
Hood Fan (optional)
Built-in Microwave
(optional)
Garburator (optional)
Wine Fridge
(optional)
Fireplace
(optional)
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SECTION 5: CARING FOR YOUR HOME
1. HOMEOWNER USE AND MAINTENANCE GUIDELINES
We strive to create lasting value in all of our communities. This is best achieved when
you, as the homeowner, know and perform appropriate maintenance tasks. Periodic maintenance is
necessary because of normal wear and tear, the inherent characteristics of the materials used in your
home, and normal service required by the various systems and equipment in your home, including the
mechanical system. Natural fluctuations in temperature and humidity also affect your home creating
maintenance issues.
Prompt Attention
In addition to routine care, an immediate minor maintenance repair will often save you a more serious,
time-consuming, and sometimes costly repair later. Note also that neglecting routine maintenance can
void applicable warranty coverage on all or part of your home.
Manufacturer Literature
Please take time to read the literature (warranties and maintenance/use and care guides) provided by the
manufacturers of consumer products and other items in your home. Activate specific manufacturer's
warranties by completing and mailing any registration cards included with their materials.

2. EQUIPMENT
A. ELECTRICAL
The electrical system in your home has been installed in accordance with the requirements set out by the
provincial electrical code. The power supply is fed to the home via underground piping. Due to
underground servicing, contact your local service provider before digging in your yard. Your home has its
own electrical service panel with breakers to control power supplied to the different electrical circuits
throughout your suite. The service panel is generally located in the mechanical room/closet, mudroom or
garage.
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Resetting Circuit Breakers
To reset a breaker, first isolate the problem that may have caused the breaker to trip and disconnect it.
Then make sure the breaker is flipped all the way to the off position before turning it back on again.
Switch Activated Outlets
Some switches control ceiling and wall lighting. Some homes may also include switches that will control
half of an electrical outlet. This will enable you to plug in a lamp, turn the lamp on, and then switch it on
and off from the wall.
Ground Fault Circuit Interrupter
We have installed GFCI outlets in areas of the home where water and electricity are in close proximity
(e.g. bathroom). The GFCI will protect you against hazardous electrical shock. You may still feel a shock
but the GFCI should cut off the power quickly enough that a person in normal health should not receive
serious injury.
Testing a GFCI outlet:
You should test the GFCI monthly. To test:
1. Plug in an appliance and turn it on
2. Push the test button
3. This should cause the reset button to pop out and turn the power off
4. If the power remains on and the reset button does not pop out, have the plug checked
by a qualified electrician
5. If the appliance is off and the reset button has popped out, press the reset
button to restore power
6. If the GFCI fails to reset, call a qualified electrician
B. PLUMBING
Water Shut-off Valves
Each home has main shut-off valves (hot and cold) installed to shut off the water in each home in case of
emergency. As well, most plumbing fixtures have individual shut off valves usually located below the
fixture going into the wall.
To minimize water damage in case of an emergency, turn off the water supply to the affected line.
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Toilets
We recommend that you flush only normal waste to avoid blockages. Never flush any domestic products
down the toilet.
Hot Water
Hot water for your home is supplied by an individual hot water tank. The water temperature of a domestic
hot water tank can be adjusted on the thermostat located on the tank. An average setting for the water
temperature is 140ºC, adequate for dishwashers. This temperature is hot enough for most uses but will
not cause scalding or burns. Hot water tanks are equipped with pressure relief valves located on the top
of the tank designed to let pressure go when safe operating conditions are exceeded. Typical tanks have a
life expectancy of 8 to 12 years.
Hose Bibs
Hose bibs (garden hose connections) have a valve inside the home that can be shut off in order to drain
them before winter to prevent freezing and possible bursting of the exterior section of the pipe. These shut
off valves need to be shut off in the winter months. Once the valve has been shut off, the exterior valve
should be opened to allow water to drain.
C. INTERIOR ENVIRONMENT CONTROLS
Failure of an owner to properly ventilate and maintain proper heating levels can seriously affect a new
home and the health of the occupants. Any resultant damage due to an owner’s actions would not be
covered under the National Home Warranty New Home Warranty.
Thermostats
Your home is equipped with thermostats. These allow you to control the heat distribution throughout
your home. Thermostats should not be set to zero. Too low a temperature will create unnecessary
condensation and possibly mold. Thermostats can vary by as much as 3 degrees C.
Exhaust Fans and OTR Microwave Fans
Exhaust fans, hood fans and over-the-range (OTR) microwave fans are provided to reduce or eliminate
excess moisture and cooking odors. For efficient operation and to reduce potential fire hazards, filters
should be cleaned on a regular basis.
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At least one of the fans in your home is programmed to run periodically throughout the day to maintain
air circulation and regulate humidity. Located in one of the bathrooms, the fan will occasionally turn itself
on and off automatically.
Heat Recovery Ventilation System (Select Homes)
The Heat Recovery Ventilation (HRV) System in your home provides fresh air and improved climate
control while saving energy by reducing heating and cooling requirements. The HRV unit is located in
one of the storage closets in the garage – it is important to keep the closet doors shut when the closet is
not being used in order to avoid the potential for car exhaust to enter the system. The closet doors are
sealed to prevent fumes from entering when the doors are closed. For specific operating and maintenance
instructions, please consult the owner’s manual.
Heated Flooring (Optional)
If the master bathroom has been installed with heated flooring, it can be controlled by the thermostat
located in the master bathroom. This is a programmable thermostat allowing you to specify operating
times and temperatures.
In floor heating is an extremely effective way of heating your bathroom, allowing the heat to originate
evenly across the floor and rise to the ceiling - eliminating hot spots and temperature variation across the
room.
D. DRYER VENTING
The dryer location in your home is located to maximize usable floor space versus being located on an
exterior wall. This creates an increase in the length of pipe required to vent your dryer to the outdoors and
therefore increases maintenance requirements.
To maintain a properly functioning dryer, make sure that the lint trap and all dryer venting is clear of lint.
Clean the lint trap after each use. Periodic cleaning and maintenance of your dryer ducts is an important
step to maintain proper dryer operation and to reduce fire hazard. This is your responsibility. If you notice
a sudden increase in drying time, call a qualified mechanical contractor to check the operation of the dryer
and venting distribution.
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E. FIRE SAFETY
Fire Extinguishers
We recommend that you keep a personal fire extinguisher on hand for your home. This type of
extinguisher is small and typically used to fight small kitchen fires. Keep your extinguisher in an
accessible place and not over an area such as the stove.
Smoke Detectors
We have installed smoke detectors in your home which are wired directly to your electrical panel. There
is a backup battery that operates in the event of emergency power.
Periodically you should verify that the alarm is active. Some models will have a small light that is on
when the alarm has power. You can see the light by standing directly under the detector.
3. CRAWL SPACE/UNFINISHED BASEMENT
Some of the homes are constructed over a crawl space/unfinished basement. The crawl space/unfinished
basement may be used for storage, but items should be raised off the floor to prevent moisture
penetration.
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SECTION 6: MAINTENANCE RECOMMENDATIONS
We recognize that it’s impossible to anticipate and describe everything needed for good home care, so we
focused on interior items that homeowners commonly ask about. The maintenance areas are listed in
alphabetical order to make finding answers to your questions convenient. For additional maintenance
instructions, including the exterior components of your home, please refer to the National Home
Warranty Maintenance Manual in Section 9.
1. CABINETS
> Homeowner Use and Maintenance Guidelines
It is confirmed at your home orientation that all cabinet parts are installed and that their surfaces are in
acceptable condition.
Cleaning
Products such as lemon oil or polishes that include scratch cover are suggested for wood cabinet care.
Follow container directions. Use such products a maximum of once every 3 to
6 months to avoid excessive build-up. Avoid paraffin-based spray waxes and washing cabinets with
water, as both will damage the luster of the finish. You may also contact the manufacturer for additional
recommendations.
Hinges
If hinges catch or drawer glides become sluggish, a small amount of silicone lubricant will improve their
performance.
Moisture
Damage to cabinet surfaces and warping can result from operating appliances that generate large amounts
of moisture (such as a crockpot) too near to the cabinet. When operating such appliances, place them in a
location that is not directly under a cabinet.
2. CARPET
> Homeowner Use and Maintenance Guidelines
Please refer to the manufacturers’ recommendations for additional information on the care
of your carpet.
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Burns
Take care of any kind of burn immediately. First snip off the darkened fibers, then use a soapless cleaner
and sponge with water. If the burn is extensive, talk with a professional about replacing the damaged
area.
Cleaning
You can add years to the life of your carpet with regular care. Carpet wears out because of foot traffic and
dirt particles that get trampled deep into the pile beyond the suction of the vacuum. The dirt particles
wear down the fibers like sandpaper and dull the carpet. The most important thing you can do to protect
your carpet is to vacuum it frequently.
Vacuum twice each week lightly and once a week thoroughly. Heavy traffic areas may require more
frequent cleaning. A light vacuuming is three passes; a thorough job may need seven passes. A vacuum
cleaner with a beater-bar agitates the pile and is more effective in bringing dirt to the surface for easy
removal.
Vacuuming high-traffic areas daily helps keep them clean and maintains the upright position of the nap.
Wipe spills and clean stains immediately. For best results, blot or dab any spill or stain; avoid rubbing.
Test stain-removers on an out-of-the-way area of the carpet, such as in a closet, to check for any
undesirable effects.
Have your carpet professionally cleaned regularly, usually after 18 months in your new home and then
once a year after that.
Crushing
Furniture and traffic may crush a carpet's pile fibers. Frequent vacuuming in high-traffic areas and glides
or cups under heavy pieces of furniture can help prevent this. Rotating your furniture to change the traffic
pattern in a room promotes more even wear. Some carpets resist matting and crushing because of their
level of fiber, but this does not imply or guarantee that no matting or crushing will occur. Heavy traffic
areas such as halls and stairways are more susceptible to wear and crushing. This is considered normal
wear.
Fading
Science has yet to develop a color that will not fade with time. All carpets will slowly lose some color
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due to natural and artificial forces in the environment.

You can delay this process by frequently

removing soil with vacuuming, regularly changing air filters in heating and air conditioning systems,
keeping humidity and room temperature from getting too high, and reducing sunlight exposure with
window coverings.
Filtration
If interior doors are kept closed while an air conditioning system is operating, air circulation from the
closed room flows through the small space at the bottom of the door. This forces the air over the carpet
fibers, which in turn act as a filter, catching particulate pollution. Over time, a noticeable stain develops at
the threshold.
Fuzzing
Some fuzzing is normal with brand new carpets and should be expected after initial installation--varying
by the type of carpet. In loop carpets, fibers may break. Simply clip the excess fibers. If it continues,
call a professional.
Pilling
Pilling or small balls of fiber can appear on your carpet, depending on the type of carpet fiber and the type
of traffic. If this occurs, clip off the pills. If they cover a large area, seek professional advice.
Rippling
With wall-to-wall carpeting, high humidity may cause rippling. If the carpet remains rippled after the
humidity has left, have a professional restretch the carpeting using a power stretcher, not a knee-kicker.
Seams
Carpet usually comes in 12-foot widths, making seams necessary in most rooms. Visible seams are not a
defect unless they have been improperly made or unless the material has a defect making the seam appear
more pronounced than normal. The denser and uniform the carpet texture, the more visible the seams will
be.
Carpet styles with low, tight naps result in the most visible seams. Seams are never more visible than
when the carpet is first installed. Usually with time, use, and vacuuming the seams become less visible.
Shedding
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New carpeting, especially pile, sheds bits of fiber for a period of time. Eventually these loose fibers are
removed by vacuuming.
Snags
Sharp-edged objects can grab or snag the carpet fiber. When this occurs, cut off the snag. If the snag is
especially large, call a professional.
Sprouting
Occasionally you may find small tufts of fiber sprouting above carpet surface. Simply use scissors to cut
off the sprout. Do not attempt to pull it, because other fibers will come out in the process.
Stains
No carpet is stain-proof.

Although many carpet manufacturers designate their carpet as stain-resistant,

some substances may still cause permanent staining. These include hair dyes, shoe polish, paints, and
India ink. Some substances destroy or change the color of carpets, including bleaches, acne medications,
drain cleaners, plant food, insecticides, and food or beverages with strongly colored natural dyes as found
in some brands of mustard and herbal tea.
Refer to your care and maintenance brochures for recommended cleaning procedures for your particular
fiber. Pretest any spot-removal solution in an inconspicuous area before using it in a large area. Apply
several drops of the solution, hold a white tissue on the area, and count to ten. Examine both tissue and
carpet for dye transfer and check for carpet damage.
3. CAULKING
> Homeowner Use and Maintenance Guidelines
Time and weather will shrink and dry caulking so that it no longer provides a good seal. Caulking at the
base of bathtubs where it meets the floor may also lift over time with excessive water accumulation on the
floor. As routine maintenance, check the caulking and make needed repairs. Caulking compounds and
dispenser guns are available at hardware stores. Read the manufacturer's instructions carefully to be
certain that you select an appropriate caulk for the intended purpose.
Colored Caulk
Colored caulking is available where larger selections are provided. As with any colored material, dye lots
can vary.
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Latex Caulk
Latex caulking is appropriate for an area that requires painting, such as where wood trim meets the wall.
Silicone Caulk
Caulking that contains silicone will not accept paint; it works best where water is present, for example,
where a tub meets tile or a sink meets a countertop.
Also see: Countertops, Expansion and Contraction, and Trim.
4. CERAMIC TILE & STONE
> Homeowner Use and Maintenance Guidelines
Variations in color or discontinued patterns should be expected.
Cleaning
Ceramic tile is one of the easiest floor coverings to maintain, simply vacuum when needed. Occasionally,
a wet mopping with warm water may be appropriate. Avoid adding detergent to the water. If you feel a
cleaning agent is required, use a mild solution of warm water and dishwasher crystals (they will not result
in a heavy, difficult-to-remove lather on the grout). Rinse thoroughly.
The ceramic tile installed on walls or countertops in your home may be washed with any nonabrasive
soap, detergent, or tile cleaner. Abrasive cleaners will dull the finish.
Grout Discoloration
Clean grout that becomes yellowed or stained with a fiber brush, cleanser, and water. Grout cleansers and
whiteners are available at most hardware stores. When grout is repaired or touched-up, new grout may
vary in colour from the original.
Sealing Grout
Sealing grout is your decision and responsibility. Once grout has been sealed, ongoing maintenance of
that seal is necessary.
Separations
Expect slight separations to occur in the grout between tiles. This grout is for decorative purposes only; it
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does not hold the tile in place. Cracks in the grout can be filled using premixed grout purchased from
flooring or hardware stores. Follow package directions.
Tile around bathtubs or countertops may appear to be pulling up after time. This is caused by normal
shrinkage of grout or caulk and shrinkage of wood members as they dry out. If this occurs, the best
remedy is to purchase tub caulk or premixed grout from a hardware store. Follow directions on the
container. This maintenance is important to protect the underlying surface from water damage.
5. CONDENSATION
> Homeowner Use and Maintenance Guidelines
When warm, moist air comes into contact with cooler surfaces, the moisture condenses. Outside we see
this as dew; inside you may see it as a layer of moisture on glass windows and doors. This condensation
comes from high humidity within the home combined with low outside temperatures and inadequate
ventilation.
Temperature
Avoid setting your thermostat at extreme temperatures. Heating your home will cause materials to dry out
faster, generating more moisture into the air; drying the materials out too fast also increases shrinkage
cracks and separations.
Ventilation
Develop the habit of using exhaust fans in bathrooms and over the stove. When weather conditions
permit, open windows so fresh air can circulate through your home. Keep the dryer exhaust hose clean
and securely connected.
Also see: Ventilation.
6. COUNTERTOPS
> Homeowner Use and Maintenance Guidelines
Use a cutting board to protect your counters when you cut or chop. Protect the counter from heat and
from extremely hot pans. If you cannot put your hand on it, do not put it on the counter. Do not use
countertops as ironing boards and do not set lit cigarettes on the edge of the counter. Do not sit on or
apply excessive force to your countertop overhang, this can cause permanent damage to your countertop.
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During your new home orientation, we confirm that all countertops are in acceptable condition. We
repair noticeable surface damage such as chips, cracks, and scratches noted during the new home
walkthrough. Repair of surface damage noted subsequent to this is one of your home maintenance
responsibilities.
Caulking
The caulking between the countertop and the wall along the edge at the backsplash and around the sink
may shrink, leaving a slight gap. Maintaining a good seal in these locations is important to avoid moisture
penetration. This is a homeowner maintenance item.
Cleaning
Avoid abrasive cleaners that will damage the luster of the surface, and be sure to blot up spills
immediately to avoid stains.
Engineered Stone
Engineered stone will not chip as readily as many other hard surfaces, but can be damaged by a sharp
blow. Avoid abrasive cleaners or razor blades on engineered stone; both damage the surface.
Laminates
Laminated countertops will have one or more discernible seams.
Also see: Ceramic Tile & Stone
7. DOORS AND LOCKS
> Homeowner Use and Maintenance Guidelines
The doors installed in your home are wood products subject to natural characteristics of wood such as
shrinkage and warpage. Natural fluctuations caused by humidity and the use of forced air furnaces,
showers, and dishwashers, may cause interior doors to require occasional adjustments.
Failure to Latch
If a door will not latch because of minor settling, you can correct this by making a new opening in the
jamb for the latch plate and raising or lowering the plate accordingly.
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Hinges
You can remedy a squeaky door hinge by removing the hinge pin and applying a silicone lubricant to it.
Avoid using oil, as it can gum up or attract dirt. Graphite works well as a lubricant but can create a gray
smudge on the door or floor covering beneath the hinge if too much is applied.
Keys
Keep a duplicate privacy lock key where children cannot reach in the event that a youngster locks himself
or herself in a room. The top edge of the door casing is often used as a place to keep the key. A small
screwdriver or similarly shaped device can open some types of privacy locks.
Locks
Lubricate door locks with graphite or other waterproof lubricant. Avoid oil, as it will gum up.
Shrinkage
Use putty, filler, or latex caulk to fill any minor separations that develop at mitered joints in door trim and
follow with painting. Panels of wood doors shrink and expand in response to changes in temperature and
humidity. Touching up the paint or stain on unfinished exposed areas is your home maintenance
responsibility.
Sticking
The most common cause of a sticking door is the natural expansion of lumber caused by changes in
humidity. When sticking is caused by swelling during a damp season, do not plane the door unless it
continues to stick after the weather changes.
Before planing a door because of sticking, try two other steps: first, apply either a paste wax,
light coat of paraffin, or candle wax to the sticking surface; or second, tighten the screws
that hold the door jamb or door frame. If planing is necessary even after these measures, use
sandpaper to smooth the door and paint the sanded area to seal against moisture.

Warping
If a door warps slightly, keeping it closed as much as possible often returns it to normal.
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Weather Stripping
Weather stripping and exterior door thresholds occasionally require adjustment or replacement.
8. DRYWALL
> Homeowner Use and Maintenance Guidelines
Slight cracking, nail pops, or seams may become visible in walls and ceilings. These are caused by the
shrinkage of the wood and normal deflection of rafters to which the drywall is attached.
Ceilings
The ceilings in your home are easy to maintain: periodically remove dust or cobwebs as part of your
normal cleaning and repaint as needed.
Repairs
With the exception of the one-time repair service provided by the Residential Builder, care of drywall is
your maintenance responsibility. Most drywall repairs can be easily made. This work is best done when
you redecorate the room.
Repair hairline cracks with a coat of paint. You can repair slightly larger cracks with spackle or caulk. To
correct a nail pop, reset the nail with a hammer and punch. Cover it with spackle, which is available at
paint and hardware stores. Apply two or three thin coats. When dry, sand the surface with fine-grain
sandpaper, and then paint. You can fill indentations caused by sharp objects in the same manner.
9. EXPANSION AND CONTRACTION
> Homeowner Use and Maintenance Guidelines
Changes in temperature and humidity cause all building materials to expand and contract. Dissimilar
materials expand or contract at different rates. This movement results in separation between materials,
particularly dissimilar ones. You will see the effects in small cracks in drywall and in paint, especially
where moldings meet drywall, at mitered corners, and where tile grout meets tub or sink. While this can
alarm an uninformed homeowner, it is normal.
Shrinkage of wood members of your home is inevitable and occurs in every new home. Although this is
most noticeable during the first year, it may continue beyond that time. In most cases, caulk and paint are
all that you need to conceal this minor evidence of a natural phenomenon. Even though properly installed,
caulking shrinks and cracks. Maintenance of caulking is your responsibility.
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10. FIREPLACE (SELECT HOMES)
> Homeowner Use and Maintenance Guidelines
Also see: Fire Prevention
The fireplace in your home is equipped with an electronic ignition system that lights the pilot burner
automatically in order to save natural gas. For specific operating and maintenance instructions, please
consult the owner’s manual.
11. GAS SHUT-OFF
> Homeowner Use and Maintenance Guidelines
You will find shut-offs on gas lines near their connection to each item that operates on gas. In addition,
there is a main shut-off at the meter. We point these out during the orientation.
Gas Leak
If you suspect a gas leak, leave the home and call the gas company immediately for emergency service.
12. HARDWARE
> Homeowner Use and Maintenance Guidelines
Door handles and locks should operate correctly with little attention. Over time, they may need slight
adjustments due to normal shrinkage of the framing.

Occasionally, you may need to tighten screws or

lubricate. We confirm that all hardware is in acceptable condition during your new home walkthrough
orientation.
13. HEATING SYSYEM: HEAT PUMP
> Homeowner Use and Maintenance Guidelines
If your home contains a heat pump system, you should be aware of the performance characteristics unique
to these systems. As with any system, read the manufacturer's literature and follow all instructions for
efficient operation and maintenance of your system. Clean or replace filters once a month. Provide
professional service for your system at least once every two years.

All information subject to change without notice

31 | P a g e

Air Conditioning and Heating
A heat pump system operates differently from a gas forced-air furnace. The same system provides both
heat and air conditioning. This is possible because a refrigerant flows back and forth in the coils of the
heat pump, controlled by a reversing valve. In heating mode, the heat pump removes heat from the
outside air and transfers it to the inside air. In cooling mode, it does just the opposite, removing heat from
the inside air and discharging it outside of the home. The thermostat inside your home controls this
heating or cooling activity.
Air Temperature at Vents
Do not expect dramatic temperature differences in the air coming from the vents as is common with other
kinds of systems. The coils used in a heat pump system operate at lower temperatures than those common
in a gas forced-air system. As a result, in the heat mode, air from the supply vents will typically range
from 85 to 90 degrees F.
The vents will not feel hot, though the air discharged is warmer than the air in the room by as much as 20
degrees F.
Register Adjustment
Registers will require adjustment from time to time to maximize your comfort. Do not completely close
off more than one supply register at a time. This can restrict the airflow too much and reduce the
efficiency of the system. A good technique is to completely open all the vents, then gradually move the
temperature setting up until the coolest room is comfortable. Once the coolest room is comfortable,
gradually close the vents in the warmer rooms until all rooms are comfortable as well. Reverse this
process for air conditioning.
Night Setback
Unless you have a night setback thermostat designed to work with a heat pump system, do not turn the
thermostat down in the evenings. Adjust the temperature a fraction of a degree at a time until a
comfortable, permanent setting is found.
Return Air Vents
As with any heating system, return air vents must be clear so the air flows through the ducts unimpeded.
Before calling for service, check to confirm that the:
set above the room temperature.
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the tripped position to the off position before you can turn it back on.)
lter is clean to allow airflow.
s in individual rooms are open.
Air returns are unobstructed.
Even if the troubleshooting tips do not identify a solution, the information you gather will be useful to the
service provider you call.
14. LAMINATE FLOORING
> Homeowner Use and Maintenance Guidelines
While laminate floors can withstand a high level of dirt and traffic without much damage, routine care
and maintenance are still required to prolong the life of your laminate floor.
For daily cleaning, it is sufficient to vacuum the floor or sweep it with a soft broom. Avoid
using upright vacuums with beater bars as they can cause dents and scratches in the floor.
Footmarks and more stubborn dirt can be wiped off with a damp but well wrung out cloth. For heavier
cleaning, use a laminate flooring cleaner. However, never flood the surface with excessive amounts of
water or floor cleaners. Clean up liquid spills as soon as they occur as they may seep into the joints
causing them to become weakened or damaged. Delamination can also occur in severe cases.
Although laminate floors are protected against scratching and gouging with a tough coating, care should
still be taken to avoid coming into contact with sharp or damage causing objects. Dirt brought in on the
underneath of footwear is one of the biggest causes of scratches and an effective way of keeping it at bay
is to place wipe mats at entrances or take off your shoes inside your home. Use felt gliders or soft rubber
rollers under the feet of movable furniture items to protect laminate floors from wearing out.
During the cold periods or the heating season, the laminate floor may dry out. To avoid this, it is
recommended that you install a humidifier to maintain the room humidity at a constant level. This will
help prevent excessive expansion and contraction of the floor which may cause buckling and unattractive
gaps between the planks.
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Please refer to the manufacturers’ Care and Maintenance Guide for specific recommendations for care
and cleaning.
15. MILDEW
> Homeowner Use and Maintenance Guidelines
Mildew is a fungus that spreads through the air in microscopic spores. They love moisture and feed on
surfaces or dirt. On siding, they look like a layer of dirt. To determine whether you are dealing with
mildew or dirt, wipe the surface with a cloth or sponge dampened with bleach. If the bleach causes the
surface to lose its dark appearance, you are most likely seeing mildew.
Cleaning mildew from your home is your responsibility. Solutions that remove mildew are available from
local paint or home improvement stores. Wear protective eyewear and rubber gloves for this task; the
chemicals that remove mildew are unfriendly to humans.
16. MIRRORS
> Homeowner Use and Maintenance Guidelines
To clean your mirrors, use any reliable liquid glass cleaner or polisher available at most hardware or
grocery stores.

Avoid acidic cleaners and splashing water under the mirror; either can cause the

silvering to deteriorate. Acidic cleaners are usually those that contain ammonia or vinegar. Avoid getting
glass cleaners on plumbing fixtures as some formulas can deteriorate the finish.
17. PAINT AND STAIN
> Homeowner Use and Maintenance Guidelines
Because of changes in the formula for paint (such as the elimination of lead to make paints safer), painted
surfaces must be washed gently using mild soap and as little water as possible. Avoid abrasive cleaners,
scouring pads, or scrub brushes. Flat paints show washing marks more easily than gloss paints do. Often
better results come from touching up rather than washing the paint.
Stain
For minor interior stain touch-ups, a furniture-polish-and-stain treatment is inexpensive, easy to use, and
will blend in with the wood grain, Follow directions on the bottle.
Touch-Up
When doing paint touch-ups, use a small brush, applying paint only to the damaged spot. Touch-ups may
not match the surrounding area exactly, even if the same paint mix is used.
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When it is time to repaint a room, prepare the wall surfaces first by cleaning with a mild
soap and water mixture or a reliable cleaning product.
Also see: Drywall
18. PLUMBING
> Homeowner Use and Maintenance Guidelines
Your plumbing system has many parts, most of which require little maintenance. Proper cleaning,
occasional minor attention, and preventive care will assure many years of good service from this system.
Aerators
Even though your plumbing lines have been flushed to remove dirt and foreign matter, small amounts of
minerals may enter the line. Aerators on the faucets strain much of this from your water. Minerals caught
in these aerators may cause the faucets to drip because washers wear more rapidly when they come in
contact with foreign matter.
Also see: Dripping Faucet
Cleaning
Follow manufacturer's directions for cleaning fixtures. Avoid abrasive cleansers. They remove the shiny
finish and leave behind a porous surface that is difficult to keep clean. Clean plumbing fixtures with a soft
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sponge and soapy water (a nonabrasive cleaner or a liquid detergent is usually recommended by
manufacturers). Then polish the fixtures with a dry cloth to prevent water spots.
Clogs
The main causes of toilet clogs are domestic items such as disposable diapers, excessive amounts of toilet
paper, sanitary supplies, Q-tips, dental floss, and children's toys. Improper garbage disposal use also
causes many plumbing clogs. Always use plenty of cold water when running the disposal.
This recommendation also applies to grease; supplied with a steady flow of cold water, the grease
congeals and is cut up by the blades. If you use hot water, the grease remains a liquid, then cools and
solidifies in the sewer line. Allow the water to run 10 to 15 seconds after shutting off the disposal.
You can usually clear clogged traps with a plumber's helper (plunger). If you use chemical
agents, follow directions carefully to avoid personal injury or damage to the fixtures.
Clean a plunger drain stopper—usually found in bathroom sinks—by loosening the nut under the sink at
the back, pulling out the rod attached to the plunger, and lifting the stopper. Clean and return the
mechanism to its original position.
Dripping Faucet
You can repair a dripping faucet by shutting off the water at the valve directly under the sink, then
removing the faucet stem, changing the washer, and reinstalling the faucet stem. The shower head is
repaired the same way. Replace the washer with another of the same type and size. You can minimize the
frequency of this repair by remembering not to turn faucets off with excessive force. (Please note that
some manufacturers do not use rubber washers.)
Extended Absence
If you plan to be away for an extended period, you should drain your water supply lines. To do this, shut
off the main supply line and open the faucets to relieve pressure in the lines. You may also wish to shut
off the water heater. Drain the tank by running a hose from the spigot on the bottom to the floor drain. If
you leave the tank full, set the temperature to its lowest or “vacation” setting. Check manufacturer’s
directions for additional hints and instructions.
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Leaks
If a major plumbing leak occurs, the first step is to turn off the supply of water to the area involved. This
may mean shutting off the water to the entire home. Then contact the appropriate contractor.
Low Pressure
Occasional cleaning of the aerators on your faucets (normally every three to four months)
will allow proper flow of water. The City of Nanaimo controls the overall water pressure.
Porcelain
You can damage porcelain enamel with a sharp blow from a heavy object or by scratching. Do not stand
in the bathtub wearing shoes unless you have placed a protective layer over the bottom of the tub. If you
splatter paint onto porcelain enamel during redecorating, wipe it up immediately. If a spot dries before
you notice it, use a recommended cleaner.
Running Toilet
With a combination of a clogged drain (see above) and a running toilet, you increase your chances for a
flood. A flood caused by this combination is excluded from the Builder’s Limited Warranty, and is your
responsibility.
To stop running water, check the shut-off float in the tank. You will most likely find it has lifted too high
in the tank, preventing the valve from shutting off completely. In this case, gently bend the float rod down
until it stops the water at the correct level. The float should be free and not rub the side of the tank or any
other parts. Also check the chain on the flush handle. If it is too tight, it will prevent the rubber stopper at
the bottom of the tank from sealing, resulting in running water.
Stainless Steel
Clean stainless steel sinks with soap and water to preserve their luster. Avoid using abrasive cleaners or
steel wool pads; these will damage the finish. Prevent bleach from coming into prolonged contact with the
sink as it can pit the surface. An occasional cleaning with a good stainless steel cleaner will enhance the
finish. Rub in the direction of the polish or grain lines and dry the sink to prevent water spots.
Avoid leaving produce on a stainless steel surface, since prolonged contact with produce can stain the
finish. Also avoid using the sink as a cutting board; sharp knives will gouge the finish.
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Toilet Tank Care
Avoid exposing the toilet to blows from sharp or heavy objects, which can cause shipping or cracking.
Avoid abnormal pressures against the sides of the tank. It is possible to crack the tank at the points where
it is attached to the bowl.
19. SHOWER DOORS OR TUB ENCLOSURES
> Homeowner Use and Maintenance Guidelines
Shower doors and tub enclosures require minimal care. Using a squeegee to remove water after a bath or
shower will keep mineral residue and soap film to a minimum. A coating of wax can also help prevent
buildup of minerals and soap.
Use cleaning products suggested by the manufacturer to avoid any damage to the trim and hardware.
Avoid hanging wet towels on corners of doors; the weight can pull the door out of alignment and cause it
to leak.
Check and touch-up caulking on an as needed basis.
20. SMOKE DETECTORS
> Homeowner Use and Maintenance Guidelines
Read the manufacturer's manual for detailed information on the care of your smoke detectors.
Cleaning
For your safety, clean each smoke detector monthly to prevent a false alarm or lack of response in a fire.
After cleaning, push the test button to confirm the alarm is working.
Locations
smoke detectors are installed in accordance with building codes, which dictate locations. The Builder
cannot omit any smoke detector and you should not remove or disable any smoke detector.
21. VENTILATION
> Homeowner Use and Maintenance Guidelines
Homes today are built more tightly than ever. This saves energy dollars but creates a potential concern.
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Condensation, cooking odours, indoor pollutants, radon, and carbon monoxide may all accumulate. We
provide mechanical and passive methods for ventilating homes. Your attention to ventilation is important
to health and safety.
Daily Habits
Your daily habits can help keep your home well ventilated:
when you are
cooking.
your house by opening windows for a time when weather permits
22. WINDOWS AND GLASS DOORS
> Homeowner Use and Maintenance Guidelines
Contact a glass company for re-glazing of any windows that break. Glass is difficult to install without
special tools.
Aluminum
Clean aluminum metal surfaces with warm, clear water. Do not use powdered cleaner. After each
cleaning, apply a silicone lubricant. Clean glass as needed with vinegar and water, a commercial glass
cleaner, or the product recommended by the window manufacturer.
Condensation
Condensation on interior surfaces of the window and frame is the result of high humidity within the home
and low outside temperatures. Your family’s lifestyle controls the humidity level within your home. If
your home includes a humidifier, closely observe the manufacturer's directions for its use.
Sills
The most common maintenance activity for the window sills in your home is dusting. Twice a year, check
caulking and touch-up as needed. Wax is not necessary but can be used to make sills gleam. It is your
responsibility to protect the window sills from moisture. If you arrange plants on a sill, include a plastic
tray under the pot.
Sliding Glass Doors
Sliding glass doors are made with tempered glass which is more difficult to break than ordinary glass. If
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broken, tempered glass breaks into small circular pieces rather than large splinters which can easily cause
injury.
Keep sliding door tracks clean for smooth operation and to prevent damage to the door frame. Silicone
lubricants work well for these tracks. Acquaint yourself with the operation of sliding door hardware for
maximum security.
Sticking Windows
If sticking occurs or excessive pressure is required to open or close a window, apply a silicone lubricant.
This is available at hardware stores. Avoid petroleum-based products.
Weep Holes
In heavy rains, water may collect in the bottom channel of window frames. Weep holes are provided to
allow excess water to escape to the outside. Keep the bottom window channels and weep holes free of dirt
and debris for proper operation. When these weep holes clog, it allows water to stay trapped around the
window frame causing leaks, mold, dry rot and extensive damage.
Weather Stripping
Weather stripping will occasionally require adjustment or replacement.
23. WOOD TRIM
> Homeowner Use and Maintenance Guidelines
Shrinkage of wood trim occurs during the first two years or longer, depending on temperature and
humidity. All lumber is more vulnerable to shrinkage during the heating season. Maintaining a moderate
and stable temperature helps to minimize the effects of shrinkage. Wood will shrink less lengthwise than
across the grain. Wood shrinkage can result in separation at joints of trim pieces. You can usually correct
this with caulking and touch-up painting.
Shrinkage may also cause a piece of trim to pull away from the wall. If this occurs, drive in another nail
close to, but not exactly in, the existing nail hole. Fill the old nail hole with putty and touch up with paint
as needed. If the base shoe (small trim between base molding and the floor) appears to be lifting from the
floor, this is probably due to slight shrinkage of the floor joists below. Again, you can correct this
condition by removing the old nails and re-nailing. You may prefer to wait until after the first heating
season to make any needed repairs at one time or when redecorating.
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It is your responsibility to protect trim from moisture, including baseboards near the shower/bath tubs. If
any splashing occurs, dry the trim immediately to avoid water damage.
Also see: Expansion and Contraction
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SECTION 7: WARRANTY & SERVICE REQUESTS
For your protection and to ensure accuracy, all service requests must be submitted in writing.
Please do not present service requests to construction personnel or sales personnel.
You will have two designated service appointments which will be pre-scheduled with you at your
Possession. These appointments will take place at four (4) months after possession and Eleven (11)
months after possession.
Any concerns that arise outside of these inspections should be reported to our Customer Care team at:
customercare@gablecraft.ca.
Please be prepared to provide access to your home for our service team. Lack of access to your home can
void aspects of your New Home Warranty.
Completion of service items can normally be expected within 30 days. However, the timeline for
completing some items may vary depending on factors such as weather conditions, availability of
materials, availability of contractors, and access to your home.
For emergency service requests (flood, fire), please refer to the emergency contacts listed in Section 3.
Service requests for appliances must be made directly through the manufacturer.
If you have any questions regarding the online service request process, you may contact your Warranty
Specialist at: (778)-433-9001.
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SECTION 9: N.H.W. MAINTENANCE MANUAL
* See attached National Home Warranty Homeowner Maintenance Manual
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HOMEOWNER MAINTENANCE MANUAL
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Glossary of Terms
Notes

1) Seasonal Maintenance Calendar
Establishing and following a maintenance schedule is the best way to manage
your household maintenance budget, to protect your investment and to prevent
problems. This seasonal schedule of maintenance tasks should not replace the
manufacturer’s recommendations. We suggest that you use licensed contractors
for any tasks you may feel that you don’t have the technical knowledge or ability
to perform.
SAFETY FIRST - Homeowners often want to perform maintenance
themselves to save money. It is important to bear in mind that there
are many areas of home maintenance that are best left to professionals.
For example, electrical work, entering an attic, or climbing on roofs and
ladders are just a few hazardous activities. It is better to take the safe
choice if there is any question as to the ability of the homeowner to
perform any maintenance task.

of water before winter! There are several kinds of outside water
from the outside of your home. Make sure all hoses and appliances are
disconnected to allow water to drain out. You may have a frost-free
valve, then open the outside hose bib to allow it to drain. You may
the water at the inside valve and open the outside valve to ensure the
water drains. Some new homes have the hose bibs inside the garage
or a utility room - these too should have the hoses disconnected and
freezing temperatures.
Check CO (Carbon Monoxide) detectors if installed.
Check all the vents outside your home; the combustion vent intake,
the dryer vent and the range hood vent. Make sure they are all clear,
functional and the screens are clean.

Fall
Check windows and doors on the exterior for possible air or
water leaks - make sure the weep holes are clear at the bottom
on the outside.
Inspect caulking around windows for cracks or separation from the
window or building.
Check the roof for loose shingles, tiles or shakes. Make sure vents are
in good condition and are not blocked with debris.
If you have large trees or shrubs close to the home, make sure they
are trimmed well back to avoid branches damaging the exterior of the
home, the shingles or interfering with vents.
Check for leaves and debris in gutters and eavestroughs check for blockages at the down-pipe connections.

Winter
Check the attic for leaks, check the insulation, look for blocked vents
and look to see if any daylight is coming in through the roof or around
chimneys (may indicate a leak or hole).
the motor if required (may require a technician).
Clean and test all the smoke alarms - check or replace the batteries.
Test all the Ground Fault Circuit Interrupters (GFCIs) and all the
panel breakers.

Vacuum and clean out forced air registers (vents) and ductwork in
your home.

Remove ice and snow from porches and concrete stairs as soon as
possible - don’t use salts or other chemicals that will damage the
concrete to melt or disperse ice.

Remove the hoses and any diverter manifolds or other attachments
from the hose bib itself.

In freezing or snow conditions check for ice dams on the overhangs of
the roof.
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Occasionally open windows to allow the house to air out
(weather permitting).

Remember to turn on the interior water supply to hose bibs
and exterior faucets! (IMPORTANT - check for leaks).

Avoid overloading circuits with heaters, light decorations or
appliances during the winter.
Remember
water supply to the exterior faucets and drain hose bibs
(remove diverters too) BEFORE freezing temperatures.
(See the information under FALL).
If you have an in-ground sprinkler system, make sure it is
properly drained and winterized BEFORE freezing temperatures.
Check that your faucets are not leaking - this will save you
money especially on your hot water heating costs.
Check all the CO (Carbon Monoxide) detectors for operation.
This is especially important in winter.
Do not pile snow against the side of your home.

Summer
Remove debris from gutters, eavestroughs and down-pipes.
Examine window and door seals and repair as necessary.
This will cut down on energy costs for cooling.
moisture damage - materials’ shrinkage may occur during the
hot season.
Inspect and lubricate garage door roller shafts (do not attempt
to adjust door springs yourself - always call a technician).
Lubricate locks on doors and windows with silicone spray.

Spring
Clean and test all your smoke alarms (if needed replace batteries).
Test all GFCIs in bathrooms, kitchens, outside receptacles and on
the electrical panel.
a technician).
Inspect the roof visually from the ground if possible (be safety
conscious if you have to go on the roof or hire a contractor).
Clean gutters and down-pipes and make sure downspouts and
splash pads drain away from walls and foundation.
Inspect caulking inside and out and touch-up or replace where
needed with approved products.
Clean windows, window tracks and make sure weep holes are
not blocked (including sliding door tracks - lubricate openers
and track rollers with silicone spray).

Check window screens and screen doors for tears if installed.
Check the condition of concrete slabs and sidewalks and asphalt
driveways - repair cracks as necessary.
Make sure sprinklers and hoses are not directed against the
outside of the house.
Make sure that plants and bushes do not grow up against the
outside of the house (moisture can stay trapped and not dry
causing damage).
Check all landscaping and outdoor features to ensure good
drainage away from the house, if the ground has settled or
water is running back toward the house.
Make sure all your drainage systems are working properly
and that water drains away from your home. If it does not,
take corrective actions immediately.
Check to ensure there are no insects or vermin getting into
your home.

2) Monthly, Semi-Annual and Annual Maintenance
Suggested Monthly
Maintenance Schedule
Smoke Detectors - Check operation by pushing test button to cause
it to emit sound - if it does not check the circuit breaker. Check and
replace the battery when necessary. (Most detectors will emit an
intermittent beep when the battery is failing).
Check CO (Carbon Monoxide) detectors if installed.
indicated on
the gauge. Homeowners may contact their local Fire Department
for recommendations on the appropriate number of extinguishers
and the best locations to place them.
Test all GFCIs to ensure proper operation.
Clean in-sink garburator blades by grinding small ice cubes while
running cold water down the drain (this will remove food debris
which causes odors).
properly.
Check for signs of water leaks around toilets, under sinks and
around dishwasher regularly.
and water mix, or with warm water and baking soda.
tasks that may be performed on a monthly, semi-annually or yearly basis.

replace as required per the manufacturer’s recommendation.

maintenance items as needed.

Clean aerators on faucets regularly and check screens in washing
machine supply hoses.

As a homeowner, you have maintenance responsibilities for your new home
and for the warranty. Establishing a maintenance schedule is a good way to
manage your maintenance activities and maintenance budget.

water conditions.

This suggested maintenance list and schedule should not replace the
manufacturer’s recommendations. It is strongly suggested homeowners make

Clean your dryer lint trap regularly, if your home has a booster fan
installed be sure to check and clean the lint trap in that as well.
Damaged or torn lint traps should be replaced.

or uncomfortable to perform. When in doubt, it is always best to consult a
reputable contractor.

Check the Temperature Pressure Release (TPR) valve on the
water heater. The hot water tank should also be drained every six
months to prevent sediment build up. Follow the manufacturer’s
water burns.

Semi-Annual Maintenance Schedule
Inspect the roof and chimney (if brick) for broken or missing
tiles or shingles, to identify anything that might cause leaks
or problems.
Inspect and clean gutters, down-pipes and down spouts.

Annual Maintenance Schedule
Examine caulking around windows and doors and repair or
renew as necessary.
Inspect condition of concrete slabs and patios for cracks
and spalling.

Inspect the outside of the home for the condition of siding,
paint, masonry, stucco or other cladding and wood trim.
Inspect and operate doors and windows to ensure proper
operation, security and weather resistance.
Check all the caulking in your home around sinks, tubs,
showers and toilets to ensure it is in good condition and there
are no leaks, gaps, seepage or mildew.
Check under all the sinks and other water fed appliances to
ensure there are no drips or signs of leaks.

Check all interior and exterior wood trim and touch-up or
repair as necessary.
Have annual heating system/furnace and hot water tank
maintenance performed by a licensed contractor (this is to
ensure proper calibration and safety - especially in the case
of gas furnace and hot water tank).

Inspect all windows and doors and masonry to ensure the
weep holes are clear.

Schedule professional inspection of all major appliances
particularly if gas fueled (as above - furnace, hot water tank,
gas ranges or cooktops etc.).

Clean tracks of windows and sliding glass doors before
applying silicone spray lubricant.

repair and repaint as required.

Inspect the foundation, basement or crawl space for abnormal
conditions or cracks.

professional cleaner.

Inspect the main electrical panel, circuit breakers and all GFCI
outlets and breakers.
Perform complete seasonal maintenance on the heating system.
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3) Homeowner Maintenance Inspections Checklist
The Building Envelope - The Exterior of your Home.
It is recommended homeowners photocopy these pages for re-use. The frequency of inspection stated is a minimum
and should be increased should conditions warrant.

Item to Inspection
Inspect Frequency
Monthly
Semi-Annually
Spring and Fall

Flashing

Decks and
Deck Drains

Semi-Annually
Spring and Fall

Monthly

Inspect For
A cursory monthly check is intended to spot physical damage or drainage problems. This check
remove debris (leaves, twigs etc.). Failure to maintain the roof will void the warranty.

warranty may be voided.
Drain blockage, or physical damage. Individual deck drains should be checked frequently during
the rainy season and when debris is most prevalent in the fall. Check the deck membrane for cracks,
splits or other damage when cleaning.
Look for damage or obvious sealant failure when cleaning windows or decks.

Sealants
Caulking

Semi-Annually
Spring and Fall

appearance from when it was installed should be replaced.

windows, doors, sliding patio doors and any wall penetrations.
If any abnormalities are noted caulking must be replaced. Use only approved caulking products.
Painted areas on your house protect wood and other materials from damage and wear from the

Paint

Semi-Annually
Spring and Fall

Observe condition of paint when cleaning windows or decks. Look for peeling, blistering, chalking
or fading paint.
If any painted components of your home show any signs of being diminished those areas should be
cleaned, repaired or repainted as necessary.
Regular cleaning of dryer lint screens will reduce the necessity to clean the exterior vent covers.

Vents

Semi-Annually
Spring and Fall

Dirty or blocked exterior covers can lead to moisture accumulation in the vent pipe and cause
leakage and deterioration.
Check any screens or grilles in front of vents to ensure birds or small animals cannot enter
the building.
Check vent covers regularly.

NOTE: Photocopy this page for re-use.
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Checked
Month/Year

Spring and Fall chalking or fading paint.
If any painted components of your home show any signs of being diminished those areas
should be cleaned, repaired or repainted as necessary.
Regular cleaning of dryer lint screens will reduce the necessity to clean the exterior vent
covers.

Vents

Semi-Annually
Spring and Fall

Dirty or blocked exterior covers can lead to moisture accumulation in the vent pipe and
cause leakage and deterioration.
Check any screens or grilles in front of vents to ensure birds or small animals cannot enter
the building.
Check vent covers regularly.
While plants and landscaping are not covered by your new home warranty you must ensure that
conditions and any changes you make to your landscaping do not cause damage to your home.
Plants growing directly adjacent to or in contact with the building exterior can reduce the drying
potential of the exterior cladding and increase the likelihood of problems. Keep plants and shrubs
away from exterior walls.

Landscaping

Annually

maintain positive grading of the yard in any way that permits water to be directed away from the
foundation of your house or outbuildings. If there is settling around the foundation or below decks
you may have to add extra soil.
Clear leaves, dirt and debris away from your house.
Check the operation of sprinkler systems to ensure they are not directing water against the outside
of the house.
Monitor conditions during heavy rain to ensure water drains away from the house and foundation.
Do not pile snow against the side of the home.
Doors should be checked in order toassess the hardware and the perimeter seals.
Poorly operating mechanisms or weather-stripping should be repaired or replaced.

Doors

Semi-Annually
Spring and Fall

Ensure the weather strip is intact and seals properly, that the door is not warped, check the

Check to ensure the doors are not delaminating or splitting.

Walls

Monthly

Investigate any staining or moisture on the drywall side of exterior walls. Note the weather
conditions when the moisture appears. If there are signs of mold or water stains onthe inside
walls of your house, it is critical that there be further investigation.

working condition.

Windows

Semi-Annually
Spring and Fall

Homeowners should replace any weather stripping, seals or hardware that are damaged or
inoperable. Weep holes at the bottom of the windows should be checked to ensure they are
clean and free of debris.
Check for condensation between the panes of sealed glazed units. If there is condensation the
seal has failed and the window should be replaced.

NOTE: Photocopy this page for re-use.
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4) New Home Installations and Maintenance Procedures
(i) maintenance inside your home
Attic Access
Attic space is not designed or intended for storage. Access to the attic is for
the inspection and maintenance of insulation, vents, chimneys, or other
mechanical equipment that may be installed in the attic. If you or any service
people perform maintenance or inspections in the attic, use great caution
damage to the ceiling below. Your limited warranty does not cover such injury
or damage.

Brass Fixtures
protect and reduce maintenance. The coating can be damaged by intense
sunlight and caustics or mineral spirits such as acetone found in nail polish
objects. Any damage resulting from these conditions is not warrantable by
the manufacturer or your new home warranty.

CLEANING

Air Conditioning
Air conditioning may not be a standard feature in all new homes. If your home
has air conditioning, or you have one installed after closing date, please refer
to the manufacturer’s operating and maintenance instructions.

Appliances

Care of these coated products requires only periodic cleaning with a mild
household cleaner.

TARNISH
Like sterling silver, any uncoated polished brass will gradually tarnish and
eventually take on an antique appearance. Use an approved product to clean

Cabinets

All your new appliances have been installed and tested for operation in your

Your builder may have left information about your cabinets. If you have
wood or wood veneer cabinets, it is normal and acceptable that there will

closing. The appliance manufacturer’s warrant their products directly to you
according to the terms and conditions of the warranties they provide with the
appliances. Your builder will ensure that those documents are in your home
when you take possession.

to natural variations in wood and the way it takes stain. Since wood is a
product of nature these variances in wood must only be matched to within
a reasonable limit, as perfect matches in grain or colour of the wood are
impossible.
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CLEANING
Products such as lemon oil or polishes that include scratch cover are
usually recommended for wood cabinet care by the manufacturer.
Follow the cabinet manufacturer’s directions, or the cleaning product
directions. Avoid washing cabinets with water or ammonia cleaners.
cleaned with mild soapy water and dried immediately afterward.
If in doubt, consult the manufacturer’s recommendations for care
and cleaning.

HINGES
If cabinet doors become misaligned, most new cabinet hardware can
be adjusted by homeowners with ordinary household tools. If hinges
catch or drawer glides bind or stick, a small amount of silicone lubricant
will help. If lubricant does not help check to ensure nothing is inhibiting
movement, or the cabinets or hardware have not been damaged in
some way.

MOISTURE
appliances that generate large amounts of heat or moisture (such as
counter-top ovens, crockpots or water kettles) too near the cabinet.
When using such appliances, be aware and place them in a location that
is not directly under a cabinet or near furniture which can be damaged.

CRUSHING

stairways are more susceptible to wear and crushing. This is considered
“normal wear and tear” and is not warrantable.

STAINS
Some carpets are stain-resistant, but this does not mean the carpet is
stain-proof. Always refer to the manufacturer’s recommendation for
cleaning or consult a professional cleaner who will understand the
various colouring and chemical constituents of your particular carpet.

STATIC
Dry air in the home can often contribute to static electricity discharges.
One solution is to select carpets at pre-construction that have an
moisten the air within the home to acceptable levels which may
reduce static charge buildup.

Caulking

Carpet

Over time caulking may dry out and shrink so that it no longer provides
a good seal between baseboards and walls, or between millwork
counter or vanity tops and walls. In wet areas silicone caulking may
shrink, de-bond, or show signs of mildew. As part of your routine
maintenance check caulking monthly and repair or replace as necessary.

Homeowners should be provided a record of the brand, style and colour

LATEX CAULK

future reference and refer to the manufacturer’s recommendations for

CLEANING
Yourcarpeting will have a manufacturer’s warranty depending on the
style and quality you purchased and whether it was factory treated
with a stain resistant material. Have your carpet professionally cleaned
regularly, typically after 18 months in your home and then once a year
after that depending on local conditions.

Latex caulking is non-toxic, cleans up easily and is used in areas that
require painting. Latex caulk is a homeowner maintenance item and
part of normal maintenance, renovations and painting.

SILICONE CAULK
Silicone caulking is used where water is present, for example, where
the tub meets tile or at shower stall doors, or where a sink meets a
countertop (especially under-mount sinks). Silicone caulking is not
Read the instructions on the product container.
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SEPARATIONS
Slight separations between tiles and the grout will occur and is normal.

Condensation
When warm, moist air comes into contact with cooler surfaces, the moisture
condenses. In your home, condensation is seen as a layer of moisture on the
inside of glass windows and doors. This condensation is usually caused by
high humidity within the home combined with low outside temperatures
and inadequate ventilation. Your lifestyle and the number of people in the

NEW CONSTRUCTION
New homes have a higher moisture content than homes which are one or
two years old. Many of the materials used in your home contain water including the wood, paints, water-based adhesives, caulking and more.
Over time the moisture will be released as components dry and adjust to
the local climate.

Ceramic Tile

HUMIDIFIER OPERATION

CLEANING

directions for its use. The manufacturer will typically recommend a
humidity setting according to the season and other variables like the
outside temperatures.

cleaning. Tile can also be cleaned with a wet mop and warm water.

DE UMIDISTAT

avoid adding detergent to the water.The ceramic tile installed on walls,
countertops, or backsplashes in your home may be cleaned with any
approved nonabrasive soap, detergent, or tile cleaner. Some high gloss or

In some climates newly built homes are equipped with a de-humidistat.
These are electrical devices which operate the bathroom fan(s) in your
home on a timed schedule. These are installed according to building code
and should run for a period of 8 hours per day. There are electronic and
mechanical units.

GROUT DISCOLOURATION
cleanser and water. Products for cleaning grout are available at most
home hardware stores.

SEALING GROUT
Sealing grout is a homeowner decision and responsibility. The industry
standard does not require builders to seal grout. Once grout has been sealed,
it will require regular re-application of sealant. Ongoing maintenance of the
seal is necessary and your new home warranty does not cover grout that has
been sealed.
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TEMPERATURE

CAULKING

Keep your home heated to a normal, comfortable, recommended living
range between 20 - 22 degrees Celsius. Excess heat or cold may cause
excess shrinkage, or excess moisture in your home.

The caulking between the countertop and the wall, along the joint at
the backsplash (the section of counter that extends a few inches up the
wall along the counter area) and around the sink may shrink, leaving a
slight gap. If a gap occurs water may seep below the countertop causing
damage to the countertop or to the cabinets below. Maintaining a good
seal in these locations is important to keep moisture from reaching the
wood under the laminates and to prevent warping.

HUMIDITY GUIDE
Outside Air
Outside Air
Temperature in Temperature in
Fahrenheit
Celsius
-20
-29
-10
-24
0
-18
10
-12
20
-7

Desirable Maximum Inside
Relative Humidity (%) at an Indoor
Temperature of 21 C (70 F)
20%
25%
30%
35%
40%

SEPARATION FROM WALL
Countertops will separate from walls, backsplashes and around
sinks. This is a normal occurrence due to the normal shrinkage of
materials. Maintaining the caulking is part of the homeowners’
maintenance responsibilities.

CLEANING

VENTILATION

Follow the manufacturer’s recommendations for cleaning.

Ensure that bathroom fans operate while showering or bathing and are
left on until all excess moisture in the bathroom has dissipated.

LAMINATES

Countertops
Use a cutting board to protect your counters when you cut or chop.
Protect the counter from heat and from extremely hot pans. If you
cannot put your hand on it, do not put it on the counter. Do not use
countertops as ironing boards and do not set lighted cigarettes on
the edge of the counter. Do not use countertops to pound objects
on or use them to sit on.

Laminated (millwork) countertops will have seams at any mitered
intersections and it is normal that these will be visible. You should
avoid letting water stand on any countertop seam.

GRANITE AND NATURAL STONE
All natural stone is porous material. The porosity will vary depending
on the type of stone and depending on its density. Marble is typically
less porous, granite more so than marble and limestone is again more
porous. If natural stone products are left unsealed, liquids and stains

Natural stone will require sealing with approved products on a schedule
recommended by the product manufacturer and in accordance with the
supplier’s recommendation.

Doors and Locks
Doors inside new homes are wood products and are subject to shrinkage
and warpage if the humidity level of your home is not maintained at
of forced air furnaces, showers, cooking and dishwashers, may result in
interior doors occasionally requiring minor adjustments.
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BI FOLD DOORS

PANEL SHRINKAGE

Bi-fold doors may shrink or warp slightly and may also require some
adjustment to re-align them. If they bind in the hardware apply a silicone
spray lubricant to the track at the top of the door.

Panel inserts of wood doors shrink and expand in response to changes in

FAILURE TO LATCH
If a door will not latch because of minor settlement of the structure, the latch
plate can be adjusted as necessary. Before adjusting the latch plate check that
the hinge screws are tight.

HINGES
If hinges on swing doors in your home squeak, apply a silicone spray lubricant
to correct this.

LOCKS
Lubricate door locks with silicone spray or another non-staining, waterproof
lubricant. Avoid using oil, as it may solidify and become“gummy”.

SHRINKAGE
typically occur at mitered joints in door trim. Sand and paint with the
matching paint included in your new home paint touch-up kit. The need for
paint touch-ups to walls and woodwork due to normal wear and tear is a
homeowners’ maintenance responsibility.

STICKING
The most common cause of a sticking door is the natural expansion of the
door or framing lumber caused by changes in humidity. If doors stick, check
and tighten the hinge screws that hold the door jamb or door frame. If light
planing is necessary after trying this, use sandpaper to smooth the door and
paint or stain the sanded area to seal it. If the sticking is excessive contact
your builder to ensure there isn’t a more serious problem.

exposed areas is your home maintenance responsibility. If any splitting
occurs contact your builder.

Drywall
Slight cracking, nail pops, or seam joints may appear in walls and ceilings.
studs, trusses or rafters to which the drywall is attached.

REPAIRS
Your builder will provide a“one time repair” of drywall cracks or nail pops
caused by building settlement. Normally homeowners are requested to wait
until they have occupied the home for at least 10 months prior to requesting
settle and acclimatize to local humidity conditions. If there are large cracks or
if cracks appear in places which impair the enjoyment of your home, contact
your builder.

ONE TIME REPAIRS FOR 1ST YEAR WARRANTY
One time during the materials and workmanship warranty, your builder will
repair drywall shrinkage cracks and nail pops and may touch-up the repaired
area using the same paint colour that was on the surface when the home was
delivered. Touch-ups may be visible depending on the paint type, age and
conditions in the home. It is not the responsibility of your builder to repaint
the entire wall or the entire room to correct touch-up mismatch. Homeowners
are entirely responsible for custom paint colours or wallpaper that has been
applied subsequent to closing.

LIGHTING CONDITIONS

WARPING

not considered a warrantable defect.

Doors may warp slightly; this is normal. If the warping is not excessive,
keeping the door closed as much as possible may return it to its original
shape. Avoid having items leaning against open doors that are tight against

RELATED WARRANTY REPAIRS

WEATHER STRIPPING
Weather stripping and exterior door thresholds occasionally require cleaning
and adjustment or replacement.
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If a drywall repair is needed as a result of poor workmanship (such as blisters
in the drywall joint tape) or are due to another warranty-based repair
(such as a plumbing leak), your builder completes the repair by touching
when your home was delivered. Typically, if more than one-third of the wall
is involved, your builder may repaint the wall corner to corner. Homeowners
are responsible for custom paint colours or wallpaper that has been applied
subsequent to closing.

Electrical System

BUZZING

During your orientation of your new home you will have been shown the

operate. The voltage reducing transformer sometimes causes a buzzing
noise and is normal unless the noise is excessive. If the noise is excessive

all the electrical power to the home. Each breaker is marked to help you
identify which breaker is connected to each major appliances, outlets or
other service. If a power failure occurs in any single part of your home,

ballast may be defective.

BREAKERS

FIXTURE LOCATION

Circuit breakers have three positions: ON, OFF and TRIPPED. When a

electrician be consulted.

back on. Switching the breaker directly from TRIPPED to ON will
notrestore power service.

GROUND AULT CIRCUIT NTERRUPTERS

BREAKERS TRIPPING
Breakers usually trip because of overloads caused by plugging too
many appliances into the circuit, a worn cord or defective appliance, or
operating an appliance with too high a voltage or wattage requirement
for the circuit. The sudden starting of an electric motor can also trip a
breaker. If a breaker trips repeatedly check for any of the above causes.

power. A GFCI is just another type of circuit breaker, only more sensitive.
Building codes require installation of these receptacles near water
sources such as in bathrooms, the kitchen, outside and the garage
(areas where an individual can come into contact with water while
holding an electric appliance or tool).
There are GFCI receptacles (plugs) which are installed inside and
outside your home and there are GFCI breakers which are installed in
the electrical panel.
Each GFCI circuit has a TESTand RESETbutton, each of which is usually
each month, press the TESTbutton. This will trip the circuit. To restore
service, press the RESETbutton. If a GFCI breaker trips during normal
use, it may indicate a faulty appliance and you will need to investigate
the problem. One GFCI breaker can control up to two outlets.

GROUNDED SYSTEM
Your electrical system is a three-wire grounded system. Never disconnect
or remove the bare wire that connects to the box or device and never
remove the ground pin (long round one) from an appliance cord plug.

DESIGNED LOAD
Your builder or his electrical contractor will repair any electrical wiring
circuits beyond the design load limits is not covered by your warranty.
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POWER SURGE
Power surges are the result of conditions beyond the control of your builder
and are excluded from warranty coverage. These can result in burned-out
bulbs or damage to sensitive electronic equipment such as TVs, alarm systems
and computers. Damage resulting from surges or lightning strikes
is excluded from warranty coverage.

GAS FIREPLACE

manufacturer’s directions which are attached to the inside of the bottom

LIGHT BULBS
The homeowner is responsible for replacing burned-out bulbs other than
those noted during your orientation.

LUMINOUS LIGHT PANELS

built in.
NOTEF:ireplaces are not intended to be the sole heat source in the home.

made of polystyrene plastic. To clean these panels remove them from the

UNDER OR OVER CABINET LIGHTING

hot air out of the plenum and into the living area and this is a homeowner
responsibility to have installed. Contact the supplier directly.

In some new homes special lighting is installed. It is recommended that

CRACKS

Expansion and Contraction

normal that there may be shrinkage of mortar resulting in hairline cracks in
masonry, or in the grout of the tile or natural stone. Your builder will repair
cracks that exceed 2 mm in width. The repair consists of painting or patching
and the mortar or grout colour will be matched as closely as possible, but
expect some variation.

Changes in temperature and humidity cause all building materials to expand
movement can result in separation between materials. When this happens
the bond of the caulking may break and small gaps or cracks may appear.
Minor cracking or small gaps are the result of normal settling and are the
homeowner’s responsibility. Excessive cracks or gaps may be subject to
further investigation by National.

the connections to the cladding and the painted surface may degrade from
heat. It is a homeowner’s responsibility to maintain the caulking and paint.

Fireplace
(wood) burning type. Those are excluded from this manual.

DISCOLOURATION

CHIMNEY CLEANING

requires no corrective action.

and the frequency of use. It is recommended that homeowners consult the
manufacturer’s recommendations and the local Fire Protection Authority for
information about cleaning.
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DOWNDRAFT
Although extremely high winds can result in a downdraft, this condition
should be temporary and occasional. Your builder will determine and correct
continuous malfunction if caused by a construction or design defect.

GLASS DOORS

Hardware

the inside of the glass. This is a normal accumulation of minerals which
are the by-product of combustion. Glass enclosures can be removed for
cleaning according to the instructions in the manual. Use only approved

Doorknobs and locks should operate correctly with little maintenance.
Occasionally they may need slight adjustments due to normal shrinkage
of the framing, door frame or the doors. On occasion homeowners may
need to tighten screws or lubricate the handles and hinges with silicone
spray lubricant.

Do not use household cleaners with ammonia or detergents.

WATER INFILTRATION
In periods of unusually heavy or prolonged precipitation or precipitation

Hardwood Floors (Laminates)

through the chimney.This is not a defect under the terms of your
limited warranty.

primary goal.

FLOOR DRAINS
are clean and functioning. The reason for this is to prevent sewer gas
from backing up the pipes and getting into the home. Some districts or
replenish the water in the trap. In homes that do not have the automatic

connection to each item that operates on gas such as your gas
controlling gas to the entire home at the meter.
Gas On

Gas Off

Close-Up of Valve

GAS LEAK
If you smell or suspect a gas leak leave the home and call the gas
company immediately for emergency service.

CLEANING
Sweep on a daily basis or as needed. Never wet-mop a hardwood
Excessive water can enter the gaps between boards at joints and
manufacturer’s cleaning recommendations.
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DIMPLES
Placing heavy furniture, dropping heavy or sharp objects, or walking
or bruise damage. These are homeowner damage and not covered by your
new home warranty.

FURNITURE LEGS

SPLINTERS
at the joints. Care is taken to remove these prior to the homeowner taking
possession of the home, but the nature of natural wood may mean that a
few splinters do appear. To remove them, carefully use a sharp object like
a razor knife to cut them - do not pull at a splinter in case it tears along the
wood grain and damages the board.

SUN EXPOSURE
scratching. Regularly clean or replace the protectors to remove any grit
that may have accumulated which can cause scratching or wear of the

HUMIDITY
During winter months the individual planks or sections can expand and

Exposure to direct sunlight can cause irreparable damage, discolouration

TRAFFIC PATHS
wear and tear.

WARPING

may be noticed.This is normal unless there is buckling or if squeaks develop
at transition strips.

MATS AND AREA RUGS

water damage will not be covered.

Use protective mats at the exterior doors and entries to help prevent sand

SEPARATIONS

not be used and all mats should be taken up frequently for cleaning of any

Shrinkage will result in separations between the members of hardwood

damage. Some rubber backing on area rugs or mats can cause yellowing
sunlight may cause uneven fading or yellowing and is not warrantable.

SEPARATION
Expect some shrinkage which will be noticed at the joints of the wood
plank or board sections near heat vents or any heat-producing appliances,
or during seasonal weather changes.

SHOES
High heel shoes can exert over 8,000 pounds of pressure per square inch
damage resulting is not covered by warranty.

SPILLS
Clean up food spills immediately with a dry cloth. Never allow water or any
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Heating System: Electric Baseboard
Electric baseboard heating is maintenance free except for the cleaning of
the appliance surface. Occasional dusting of the element (with caution)
may be required.

Heating System: Gas Fireplace

FILTERS

In some new construction the sole source of heat for the living room

in keeping the inside of your home as dust free as possible. Change or

recommendations for operation, maintenance and cleaning.

Heating System: Gas Forced Air
Proper maintenance of your furnace can save fuel costs and prolong
the life of the furnace. Carefully read and follow the manufacturer’s
literature on use and maintenance.

ADJUST VENTS

in your home.

GAS LEAK
If you smell or suspect a gas leak leave the home and call the gas
company immediately for emergency service.

ODOR
A new heating system may produce an odor for a few moments when
unused for an extended time (such as after the summer months). This is
caused by dust that has settled in the heating elements and in the ducts

COMBUSTION AIR
Furnaces installed in basements, or in utility closets in garages or over
crawl spaces have an outside combustion air duct. This combustion vent
allows unrestricted fresh air into the combustion chambers of the gas
furnace and gas heater. The end of this duct on the outside of your home
is covered with a screen to restrict insects or small animals from entering
the duct. Cold air coming in though this duct means it is functioning as
it should.
Caution: Never cover or block the combustion air vent in any way
at the outside of your home or inside your home where the vent
terminates. Outside air is needed to supply the furnace with
suffi cient oxygen to supply the flame. Blocking the combustion air
vent will cause the furnace to draw air down the vent pipe and pull
poisonous gases back into your home. If your home is not equipped
with CO (Carbon Monoxide) sensors, or they are not functioning
properly Carbon Monoxide poisoning may occur.

DUCTWORK NOISE
Some popping or pinging sounds are the natural result of ductwork
heating and cooling in response to changes in the temperature of the
contract noise is the result.

ON FF SWITCH
The furnace has an ON OFF blower switch. This switch is the same as a
regular light switch and is located either on a metal box near the furnace
or is mounted on the wall outside the furnace room and will be labeled.
down the blower and the furnace cannot operate.

REGISTERS
Heat register covers are removable and adjustable. Homeowners are
responsible for adjusting the grilles in these covers to regulate the heat

RETURN AIR VENTS
In the home there are several grilles attached to the walls just above
important that these areas are kept free of obstructions such as furniture
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Heating System: Heat Pump

Touch-Up

If your new home has a heat pump system refer to the manufacturer’s
literature and follow the instructions for the care, operation and maintenance
of this system.

When doing paint touch-ups use a small brush, applying paint only to the
damaged spot. If the paint is a latex eggshell, the best way to apply the paint
is to“stipple” the paint on with the tip of the brush. Stippling means to blot or
dab the paint on with the brush instead of applying long strokes.

AIR CIRCULATION ACROSS COILS
Heat pump systems have an outside unit that must be kept clear of debris or
other materials that will prevent air circulation across the coils. Leaves, twigs,
snow, ice and any materials that build up against the unit should be removed
as part of regular maintenance.

AUXILIARY HEAT SYSTEM
In conditions of extreme cold the heat pump system may rely on an auxiliary
heat source. Check manufacturer’s instructions for care and maintenance.

DEFROST CYCLE
When a heat pump unit operates in heat mode the coils outside may reach
freezing temperatures and frost or ice may accumulate. The heat pump
system will automatically start a defrost cycle and this is normal operation.

If the painted surfaces are dirty or aged, the touch-up may not match the
surrounding area even if the same paint from the homeowner touch-up kit is
used. If the paint does not match the entire wall may require painting. This is
not the responsibility of your builder or covered by your warranty.

WALL CRACKS
of possession to request that your builder repair drywall cracks or other
separations due to shrinkage. The reason for this is that normal settlement
and the adjustment of moisture contents of the building materials take time
to reach normal and stable humidity levels.
After your“one time repair” of drywall cracks, homeowners are responsible for
all subsequent touch-up, except any painting your builder performs as part of
another warranty repair.

CRACKING
With normal aging wood trim at window sills and door sills may develop
adjusted to a lower setting or there is a source of excess moisture in the home.

Paint and Stain
Avoid abrasive cleaners, scouring pads, or scrub brushes on any paint surface
since these will cause damage. If cleaning with soap and water is not
successful a commercial cleaner may be required followed by touch-up of
the paint.

year. Raised grain will permit moisture to get under the paint and can result
in peeling or warping of the boards when they are near areas of sun exposure,
moisture and temperature variations. This is not a defect in materials or
of wood trim is a homeowner responsibility.

Plumbing
Your plumbing system has many components, most require little
maintenance such as piping inside walls and drainage systems. Making

STAIN

checking faucet and hose screens and draining your hot water tank as part of
routine home maintenance will ensure long life of all plumbing components.

The same stain or closely matching products can be obtained for minor
interior woodwork stain touch-ups.

CLEANING
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CLOGS

FREEZING PIPES

garbage disposal use also causes many plumbing clogs.

In freezing temperatures set the heat at a minimum of 12 -14 degrees C.
Keep garage doors closed to protect plumbing lines running through or
into the garage area from freezing temperatures (furnace and hot water
tank rooms).

The main causes of toilet clogs are household items being dropped in
such as disposable diapers, excessive amounts of toilet paper, sanitary

Always use plenty of cold water when running the garburator
disposal unit, do not force any material into the appliance and allow
to prevent clogs.
In particular, hot grease or oil will travel down the pipes and when it
cools it will congeal and then stick to the pipe wall eventually causing
blockages. This is not covered by your warranty.

In sub-zero freezing weather or if no one will be in the home for a time,
open cabinet doors to allow warm air to circulate around pipes under
sinks and for refrigerator water line installations. If pipes freeze, call a
plumbing service company to thaw them properly.

JETTED TUBS
If your home includes a jetted tub follow manufacturer directions for its
use, care and cleaning.

LEAKS
water supply to the home. If a major water pipe leak occurs it is better to
minimize the damage and allow the plumber to identify and isolate the
source of the leak.

LOW PRESSURE
If pressure is low throughout your home contact a plumbing service
company. If pressure is only low at one faucet or outlet check that the
service valve is fully open, that the faucet aerator is not plugged or if it is
the washing machine, that the supply hose screen is not blocked.

MAIN SHUT FF

DRIPPING FAUCET

home during your orientation.

OUTSIDE FAUCETS

or become damaged the best solution is to replace them with new units.
If your builder has installed faucets with washers contact your plumber
or refer to the manufacturer’s information on how to replace them.

Some outside hose bibs are self-draining and freeze-proof, but in

FIBERGLASS FIXTURES

water that remains in the hose and hose bib can freeze and expand back
into the pipe, causing a break in the line. If your home is not equipped
with a frost-free (self-draining) style of hose bib there will be a water

For normal cleaning use a non-abrasive bathroom cleanser and sponge
or a soft cloth. Avoid steel wool, scrapers and scouring pads, or anything

your plumbing supplier or a home supply store.

weather even if the faucet is located in your garage - and especially

hose bib properly to prevent water from freezing inside it and bursting
the hose bib or the supply pipe.
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NOTE: Neither your builder nor your warranty provider warrant
hose bibs against freezing. If freezing and water damage occur
it is the private insurance of the homeowner to deal with a claim.

PORCELAIN
You can damage porcelain enamel in sinks and bathtubs with a sharp blow
from a heavy object, dropping heavy objects in the sink, or by scratching.
Do not stand in the bathtub wearing boots or shoes unless you have placed
a protective covering over the bottom of the tub.

SHUT FFS
where the hot water tank is installed if you do not have a meter. Use this

Resilient Flooring (Vinyl, Linoleum)
installed in your home. Avoid moving or dragging heavy items on resilient
be repaired - check with the manufacturer or the company who installed the

LIMIT WATER
and get under the edges by the baseboards or trim which may cause the glue
your warranty.

RAISED NAIL HEADS
supply line (refrigerator ice-makers, under sink water heaters, etc.).

result in raised nail heads. If there is a raised nail, place a block of wood over
it and hit the block with a hammer.

Shower Doors or Tub Enclosures
Your builder warrants that shower doors and tub enclosures will function
literature for care and cleaning.

STAIRS
There is no method known for framing wood stairs that can prevent all
some movement as they are walked on and where the stairs meet the walls

Railings
Stained wood, enameled aluminum or wrought iron railings in your
home require little maintenance beyond occasional dusting or polishing.
Protect railings from damage. It is suggested that homeowners cover
railings with protective mats during move-in.

by carpet installation, but in some homes the staircase is a natural wood
connection is caulked with latex caulk some maintenance will be required.
Minor vibration or squeaks are acceptable, but if the noise or movement is
excessive your builder will take steps to remedy the problem.

Water Heater: Electric
model of water heater. As with other appliance warranties the homeowner
must contact the manufacturer directly.
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DRAIN TANK
Depending on local water conditions, draining the tank partially
or completely is a recommended maintenance item. Refer to your
manufacturer’s literature and also consult your plumbing contractor for
guidelines and recommendations.

lever is released. The water that is released will be very hot - stay clear of
the end of the discharge line to avoid injury. Refer to the manufacturer’s
literature for diagrams and detailed instructions.
SAFETY FIRST -Keep the area around the water heater clear of
household items

Water Heater: Gas
model of water heater.

DRAIN TANK
Depending on local water conditions, draining the tank partially
or completely is a recommended maintenance item. Refer to your
manufacturer’s literature and also consult your plumbing contractor for
guidelines and recommendations on the frequency of performing this
maintenance according to local conditions.
SAFETY FIRST Avoid using the top of a heater as a storage shelf and ensure that
heater which is at the bottom.

Wood Trim
ELEMENT CLEANING OR REPLACEMENT
ELECTRIC HOT WATER TANK
The heating elements in the water heater may require periodic cleaning
determined in part by the quality of the water in your area and the
amount of use the tank gets. It is recommended that homeowners
contact an authorized service company to have elements cleaned
or replaced.

TEMPERATURE PRESSURE RELIEF VALVE
At least once each year manually operate the TPR valve on the top of
your hot water tank. The relief-valve is a brass valve with a small lever
on the top and often there is a pipe connected to it which goes down the

depending on the temperature and humidity both outside and inside
your home. Wood is more prone to shrinkage during the heating season.
Maintaining a moderate and stable temperature and humidity level in
If shrinkage or warping causes a piece of trim to pull away from the wall
nail hole with putty or caulk and touch-up with paint as needed.

RAISED GRAIN
raised grain to develop. This is normal and not a defect in the wood or
paint. Warranty coverage excludes this condition.
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4) New Home Installations and Maintenance Procedures
(ii) maintenance outside your home
SEAL COATING
Over time asphalt will take on a faded appearance which is normal and does
not pose a problem and does not indicate a material or structural problem.
For purposes of sealing small cracks and for appearance, seal-coat toppings
may be applied.

SETTLING
Where asphalt joins to concrete sidewalks, curbs or garage aprons some
settlement will occur and is normal.

THERMAL CRACKING
Your driveway may exhibit thermal cracking which usually occurs during the
to heating and freezing cycles. Cracks should be inspected and evaluated
during the hottest months. Cracks that exceed 3 mm (1/8”) in width should
be repaired and patched.

Brick
EFFLORESCENCE

Asphalt

The white, powdery substance that sometimes accumulates on brick
in the mortar and brick products leeches out. It can be removed by scrubbing

Asphalt is a petroleum based topping. Although asphalt is not rigid like
minor movement and cracking of the asphalt.

it will continue until such time as all the lime has leeched out.

HEAVY VEHICLES

WEEP HOLES

Do not allow extremely heavy vehicles such as moving vans or other
large vehicles to use your driveways. Your driveways are constructed to
vans, light trucks, motorcycles and so forth.
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At the base of brick walls (the lowest course of bricks) you will see small
holes in the mortar or small plastic inserts which have holes. These holes
allow any moisture that has accumulated behind the brick to escape. Do not
Maintenance on the weep holes is to make sure they are not blocked with
dirt or other material.

Caulking
Caulking materials are not“one-time” installations as part of the outside
of your home. Over time the materials degrade normally and shrinkage
or cracks may appear as building components move with settlement.
It is normal maintenance to check and repair or replace caulking on your
home as needed. If the homeowner does not feel competent to perform
this maintenance a contractor should be consulted.

EXTERIOR CAULKING
assemblies as necessary. Repair or replace as appearance and condition
indicate, with approved products only.

Concrete Flatwork
Small“spider” cracks that may develop are a result of normal concrete
shrinkage and are considered normal. The shrinkage occurs during
performance of the concrete. Larger cracks may be covered within your
one year warranty.

CRACKS

HEAVY VEHICLES
Do not allow heavy vehicles such as moving vans or other large vehicles
to use your driveways. Driveways are constructed to accommodate light
concrete intended for passenger cars, light trucks, family vans, etc.

SEALER
Depending on your preferences or environmental conditions
homeowners may choose to seal the concrete.

COLOUR
concrete, the location they are installed (inside or outside) and the type

CRACKS
Minor cracking (spider cracks) are normal in concrete. If a crack is
more than 3 mm (1/8”) it will require sealing with an approved
caulking compound.

LEVEL FLOORS
6 mm (1/4”) within any 80 cm (32”) measurement with the exception of

A concrete slab 3 meters across will shrink approximately 1.5 cm as
it cures and that is the cause of the small spider cracks. Some spider

SEPARATION

that cause normal expansion and contraction of the concrete.

Separation of concrete slabs from the foundation of the home should
receive attention if the separation exceeds 12 mm (1/2”).

Concrete slabs in outside areas may get water in larger unsealed cracks
and in freezing temperatures may cause frost heaves. Tomaintain slabs
ensure that conditions are dry and then seal the cracks with an approved
colour-matching sealant.

EXPANSION JOINTS
Expansion joints help control expansion and minimize and control
cracking. In wet conditions moisture can penetrate under the concrete
and lift the expansion joint. If the expansion joint lifts after curing or
sealant or consult a concrete repair contractor.

SETTLING OR HEAVING
If slabs settle or heave in excess of 25 mm (1”) or if settlement results in
drainage toward the house, contact a concrete professional to re-align
the slab.

SPALLING URFACE CHIPS
Causes of spalling include repeated hosing of concrete for cleaning,
ice, ice-melting agents and road salts from vehicles. Repair of spalling
is a home maintenance task. Homeowners may choose to consult a
concrete repair specialist.
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Crawl Space
The crawl space is not intended as a storage area for items that could be
damaged by moisture. Wood or other materials that can decompose stored
in a crawl space can attract termites or vermin or create odors in the home.

SNOW AND ICE
Heavy snow or ice that remains on the deck over long periods increases the
likelihood of damage or early failure. Prompt removal can reduce adverse
Use caution in shoveling to avoid needless scratching of the
deck boards or the vinyl surface.

STAIN
Exposed wood decks have been stained to protect and beautify the wood.
material. Careful observation and maintenance of positive drainage will
protect your basement from dampness.

readily noticeable. Over time, with exposure to weather and use, further
variations in colour will occur.

COLOUR VARIATION

Decks
Wood and/or vinyl decks add to the style and function of your home and are
a high maintenance part of your home’s exterior.

EFFECTS OF EXPOSURE
Wood decks are subject to shrinkage, cracking, splitting, cupping and
twisting. Nails or screws may work loose and will need seating or tightening
Plan to inspect your decks regularly, at least once each year and provide
needed attention promptly to maintain an attractive appearance and forestall
costly repairs. It is recommended that you treat or re-stain your decks
annually to keep them looking their best.

Colour variations are a natural result of the way in which wood accepts stain
and are excluded from limited warranty coverage.

VINYL DECK COVERINGS
Vinyl deck coverings act as a membrane to protect sub-structures beneath
them from water damage and rot. Vinyl deck coverings require special care
to protect against burns, punctures and abrasion. Any penetration of the
vinyl decking must be repaired immediately and is the responsibility of the
homeowner. Failure to maintain and repair vinyl decking may void warranties
on the membrane.

Doors and Locks

FOOT TRAFFIC

The doors installed in your home are wood products subject to such natural

As you use your decks, abrasives and grit on shoes can scratch or dent the

caused by humidity and the use of forced air furnaces, showers and

and abrasion, but will not completely prevent it. High heeled shoes should
not be worn on vinyl deck surfaces since the high pressure of the heel may
puncture the vinyl membrane.

EXTERIOR FINISH

OUTDOOR FURNITURE
The surface of the decking can be damaged by BBQs, deck furniture, or other
items such as articles that can rust on outside surfaces. Rust from metal
articles can permanently stain some vinyl surfaces. Use caution when moving
items to prevent scratches, gouges and punctures.

SEALING OR WATER REPELLENT
To prolong the life and beauty of your deck, treat it periodically with a water
several products to consider for this purpose. Always follow manufacturer
directions carefully.
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three months to preserve the varnish and prevent the door from drying and
crazing or fading.

FAILURE TO LATCH
If a door will not latch because of minor settling, make a new opening in the
jamb for the latch plate (remortising) and raise or lower the plate accordingly.
Also ensure that the hinge screws are tight.

HINGES

CRACKS

You can remedy a squeaky door hinge by removing the hinge pin
and applying a silicone lubricant to it. Avoid using oil, as it can gum
up or attract dirt.

Through the normal curing process of concrete, surface cracks may

LOCKS

of your home. If a crack develops in a foundation wall that allows water
to come through, contact your builder or follow the procedures for
submitting a warranty claim.

Lubricate door locks with silicone spray or another waterproof lubricant.
Avoid oil, as it will gum up.

DAMPNESS

SHRINKAGE
develop at mitered joints in door trim. Follow with painting or
staining as required. Panels of wood doors shrink and expand in
response to changes in temperature and humidity. Touching up the

Due to the amount of water in concrete, basements may be slightly

COSMETIC IMPERFECTIONS

maintenance responsibility.

Slight cosmetic imperfections in foundation walls, such as a visible
seam where two pours meet or slight honeycombing may occur and
require no repair unless they permit water to enter.

STICKING

CRACKS

The most common cause of a sticking door is the natural expansion
of lumber caused by changes in humidity. When sticking is caused by
swelling during an excessively damp season, do not plane the door
unless it continues to stick after the weather changes.

are usually noted at the corners of basement windows. Your builder will
seal cracks that exceed 3 mm (1/8”) width.

that hold the door jamb, door frame, or hinges. If planing is necessary
even after these measures, use sandpaper to smooth the door and paint
the sanded area to seal against moisture.

Your builder will repair any conditions that permit water to enter the
basement as long as the homeowner has complied with the drainage,
landscaping and maintenance guidelines.

WEATHER STRIPPING

Garage Overhead Door

Weather stripping, exterior door thresholds and door sweeps
occasionally require adjustment or replacement.

ADJUSTMENTS
Because of normal settling of the home, doors may require adjustment

Foundation

LEAKS

Since the garage door is a large, moving object, periodic maintenance
is necessary.
CAUTION: The door opener springs are under extreme tension.
A homeowner should never tamper with or attempt to adjust
overhead door springs and mechanisms.

GAPS OR VISIBLE LIGHT

Your builder installs the foundation of your home according to
the recommendations of a professional engineer. The walls of the
foundation are poured concrete on footings with steel reinforcing

Garage overhead doors cannot be airtight like exterior household swing
doors. Some light will be visible around the edges and across the top of
the door. Some wind, dust, or precipitation may enter around the door.

structural foundation.

LOCK
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LUBRICATION

EXTERIOR FINISH MATERIALS

Every 6 months, apply a lubricant such as silicone spray to all moving parts:
track, rollers, hinges, pulleys and springs. Avoid over lubricating to prevent

Maintain your soil levels 15 cm below siding, stucco, brick, or other exterior

hardware is tight and operating as intended without binding or scraping.

PAINTING

soil or landscaping materials.

ROOF WATER

Repaint the garage door when you repaint your home if it is a paintable
material, or as required to maintain and protect the material.

Ensure the splash blocks or downspout extensions from under the
downspouts are in place. Keep them sloped so the water drains
away from your home.

SAG

SUBSURFACE DRAINS

Garage doors made of wood may sag slightly due to the weight and span
of the panels. Sagging is typically not a concern with metal garage doors.
The garage door should operate smoothly and easily. If the door becomes
misaligned and requires adjustment your builder will make an adjustment
unless the problem is caused by the installation of a garage door opener
subsequent to closing on the home. If the door was installed after closing
your builder will not provide warranty for it.

Depending on local requirements or site conditions, builders may install
subsurface drainage around the base of the foundation to ensure that surface
water drains from a yard adequately. Keep this area and especially the drain
cover clear of debris so that the drain can function as intended. If you alter the
drainage system after closing, or if changes in the drainage occur due to lack
of maintenance you may void your warranty.

EROSION
Your builder is not responsible for weather-caused damage to lots that
established. Your builder is not responsible for any homeowner landscaping
or the plans or installations of the homeowners’landscaping contractor.

your home.

GAS LEAK
If you smell or suspect a gas leak leave the home and call the gas company
immediately for emergency service.

Grading and Drainage
proper drainage of your lot. Use caution when installing landscaping, fencing,
or additions to your home to prevent causing water problems to your home or
to homes on adjacent lots.

DRAINAGE
Typically, the grade around your home should slope away from the home
(positive drainage). Maintain the slopes around your home to permit the
water to drain away from the home as rapidly as possible. Failure to do so
may void your warranty.
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NEW SOD
watering. Extra water can cause temporary drainage problems however,
and conditions should be monitored.

SWALES
Your builder cannot alter individual lot or development drainage patterns to
suit individual landscape plans. Lots typically receive water from and drain
homeowners are advised against making changes to the swales or grading.

Gutters and Downspouts
Check gutters occasionally or as weather conditions dictate and remove
leaves or other debris. If materials accumulate in gutters, water drainage
the downspouts.

EXTENSIONS OR SPLASH BLOCKS

EXTERIOR

Extensions should discharge outside of rock or bark beds so that
water is not dammed behind the edging materials that might be used.
Splash blocks should be maintained with a slope away from the
foundation of your home.

Check the painted and stained surfaces of your home’s exterior

LADDERS
Be careful when leaning ladders against gutters or you may cause dents.
To prevent damage to gutters use appliances for ladders called “roof
Always use
caution when using ladders. In particular use caution with metal
ladders near electrical power wires or power sources.

LEAKS
If joints between sections of gutter drip, clean the inside joint of the
gutter and caulk it using an approved gutter caulking compound.

PAINT
Gutters and downspouts are painted to match your home. You should
repaint them when you repaint your home unless they are a baked

SNOW AND ICE
Remove excess snow from downspouts as soon as possible to allow the
gutter to drain and to prevent blockage, ice and damage. Ice or snow
build-up can damage gutters and such damage is not covered by the
limited warranty.

LEAKS

surface of your home approximately every two to three years or as often
as your paint manufacturer suggests for your area and climate. Some
areas such as white painted trim may require annual touch-up.

SEVERE WEATHER
Hail and wind can cause damage in a severe storm - always inspect
the house after severe weather. If any damage is caused by severe
weather, report it to your insurance company. Weather damage is
not warrantable.

Railings
Enameled aluminum or wrought iron railings at outside installations
require maintenance. Depending on railing type, painting, touch-up
and cleaning will be required. Your builder installs railings in positions
and locations to comply with applicable building codes. Railings should
remain securely attached with normal use. Damage from improper use
is not covered by warranty.

Roof
The shingles on your roof do not require any maintenance except to
on your roof the less likely it is that problems will occur.

CLEAN GUTTERS

Your builder will correct gutter leaks that occur during the
warranty period.

Maintain the gutters and downspouts in clean condition free of debris
so they are able to quickly drain water from the roof and the building.

OVERFLOW

ICE DAM

no repair.

Depending on weather conditions, heat from inside your home can melt
snow on the roof. Water then runs down and when it reaches the cold
eaves it may freeze. An accumulation of ice can dam the subsequent

Paint and Stain
Painted surfaces should be cleaned and inspected occasionally.

windows or ceilings. Damage caused by ice dams are not covered by
your warranty.
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LEAKS

CEMENT BASED PRODUCTS

If a roof leak occurs try to detect the exact location while it is leaking. If the
source of the leak can be spotted and marked it will make the repair job
easier when conditions are dry and the repair can be carried out.

Cement based siding such as hardi-plank or hardi-board will require
repainting and caulking.

SEVERE WEATHER
After severe storms, do a visual inspection of the roof for damages. Notify
the yard, or if shingle edges have lifted or roof tiles have become damaged or
displaced on the roof.

INCLEMENT WEATHER
Storm damage is excluded from warranty coverage. Contact your homeowner
insurance company immediately if storm damage is discovered.

Septic System

Stucco
Stucco is a light weight and thinly applied cement product that is subject
to expansion and contraction and therefore may crack. Typically only minor
hairline cracks will develop in the outer layer (colour coat) of stucco. This
is normal and does not reduce the function of the stucco in any way. If the
cracks develop into larger gaps these may require caulking or repair as
required. Your builder will repair stucco cracks as required under the terms
of your warranty. The repair may not exactly match the surrounding area.
If there are signs of water stains coming from the cracks investigate further.

DRAINAGE
To ensure proper drainage away from the stucco keep dirt and concrete

septic maintenance contractor for service.

Do not pour concrete or install masonry over the bottom edge of the
stucco or right up to the foundation since wood members behind the
stucco may be damaged by water.

Siding (Cladding)

EFFLORESCENCE

Siding expands and contracts as changes in humidity and temperature occur.
Typically, slight waves are visible in siding under moist weather conditions
and shrinkage and separations will be more noticeable under hot or dry
conditions. These conditions are normal and do not require attention.

WOOD AND WOOD PRODUCTS
those should be maintained accordingly. Some wood products may have
but may require touch-ups if damaged. Some wood siding, such as cedar,
is subject to more cracking and will require more maintenance.

VINYL
Vinyl siding requires cleaning. Start at the top and dampen the siding,
using only low pressure water and something like a car wash brush. Do
not use high- pressure washers or other sources of high water pressure.
Toavoid streaking use only water and a brush, or use a cleaning product
recommended by your siding manufacturer. Follow directions carefully.
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The white, powdery substance that sometimes accumulates on stucco

such time as all the lime has leeched out.

SPRINKLERS
Since stucco is not a watertight barrier avoid spraying water from irrigation or
watering systems directly on to stucco surfaces.

Sump Pump
In some conditions the foundation design includes a perimeter drain and
sump pump. The perimeter drain runs around the foundation to gather water
and channel it to the sump catchments. When the water reaches a preset
level the pump activates and pumps the water out of your home’s drainage
system. Read and follow the manufacturer’s directions for use and care of
your sump pump.

CONTINUOUS OPERATION
The pump may run more frequently or continuously during a heavy
storm or long periods of rain. This is normal under such conditions.

ATTIC VENTS

from your home.

underside of overhangs) or on gable ends. Driving rain or snow can
sometimes enter the attic through these vents. Do not cover the vents to
prevent minor amounts of water entering. Instead, cover the insulation
in front of the vent with a poly plastic covering. By doing this you allow
the vent to remain open and the small amount of water that blows in
will evaporate safely. If the amount of water is excessive ensure the vent
grilles are properly installed.

POWER SUPPLY

CRAWL SPACE VENTS

DISCHARGE
Locate the discharge point for your sump pump system and keep the

cannot operate. Storm water could then enter your basement.
Homeowners may choose to install a back-up power system to guard
against this possibility.

ROOF WATER
Ensure that roof water drains quickly away from the home to avoid
circulating it through your sump pump. Keep downspout extensions or
splash blocks in place to channel water away from your home.

ROUTINE CHECK
and that the pump operates on a regular basis.Totest the operation of
your sump pump, pour several gallons of water into the sump pump
catchments. The pump should come on and pump the water out.
Follow this procedure at least once a year.

Ventilation
New homes today are more tightly sealed to the outside environment
and carbon monoxide may all accumulate. There are both mechanical
these factors. It is important that you attend to ventilation maintenance
as an important contributor to your health and safety.

Homes with crawl spaces usually include two or more vents through
space vents for summer months and close them for winter months.
Failure to close these vents during the winter and replace the insulation
may result in plumbing lines freezing in the crawl space. This occurrence
is not covered by your warranty.

Windows, Screens and
Sliding Glass Doors
Contact a glass company for re-glazing of any windows that break or
repair of any component.
Clean the glass as needed with vinegar and water, a commercial glass
cleaner, or the product recommended by the window manufacturer.
Always consult the manufacturer’s literature and maintenance
recommendations if there are special window glazing treatments.

ACRYLIC OR GLASS BLOCKS
Clean acrylic or glass blocks during moderate temperatures using a mild
solution of soap and warm water. Wash using a sponge or soft cloth or
brush and dry with a towel. Avoid abrasive cleaners, commercial glass

VINYL WINDOW FRAMES
Clean vinyl window frames during moderate temperatures using a mild
solution of soap and warm water. Wash using a sponge or soft cloth and
dry with a towel. Avoid abrasive cleaners, commercial glass cleaner,
the home inspect and ensure that the drain (weep) holes are free of dirt
or debris and are draining properly.
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SLIDING GLASS DOORS
to break than ordinary glass and protects people from injury if broken.
Tempered glass breaks into small pieces (popcorn) rather than large
splinters or shards which can cause severe injury.
Keep the sliding door tracks clean for smooth operation and to prevent
damage to the door frame. Lubricate the tracks with silicone spray lubricant.
Ensure the proper operation of sliding door hardware for maximum security
in your home.

STICKING WINDOWS
If sticking occurs or excessive pressure is required to open or close a window,
apply a silicone spray lubricant to the tracks. If lubrication does not help
investigate further.

WEEP HOLES DRAIN HOLES
During heavy rain, water may collect in the bottom channel of window
frames. The weep holes are essential to allow excess water to escape to the
outside. Ensure that bottom window channels and weep holes are free of dirt
and debris for proper drainage.

ALUMINUM

CONDENSATION

CONDENSATION

Condensation that accumulates between the panes of glass in double-glazed
sealed windows indicates a broken seal. Your builder will replace the window
if this occurs during the applicable warranty period. Many manufacturers
provide warranties against seal failure for many years beyond your contractor
warranty. If you have a sealed unit failure, after your initial warranty expires
consult your manufacturer’s literature.

Condensation on the interior surfaces of the window and frame is the
result of high humidity within the home and low outside temperatures.

TINTING OR FOIL FILMS

the number of residents, cooking habits and so on.

are voided. Damage can result from condensation or excessive heat
build-up between the panes of glass. Refer to the manufacturer’s
literature for additional information.

Clean aluminum metal surfaces with warm, clear water. Do not use
abrasive cleaners or steel wool. After each cleaning apply a silicone
lubricant with a cloth.

SILLS
Window sills in your home are typically made of wood and require minimal
maintenance which includes repairing minor cracks, keeping paint in good
condition and caulking of the joints.
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Shrinkage or cupping may also cause a piece of trim to pull away from
the structure. If this happens re-nail the board with an appropriate
needed with putty and touch-up with paint.
that wood trim is in acceptable condition. Minor imperfections in wood
materials are normal with natural products and will require no action.

EXTERIOR
Your builder will caulk and apply touch-up paint to cracks in exterior
Your builder will typically perform repair one time only near the end of
may not match. Your builder will correct any separation at joints that
allows water to enter the home.

RAISED GRAIN
raised grain to develop. This is normal attribute of wood and not a defect
in the wood or paint. Warranty coverage excludes this condition.

Wood Trim
so depending on ambient temperatures and humidity levels. All wood
is more susceptible to drying and shrinkage during the hot summer
season. Wood shrinkage can result in separation at joints of trim pieces
and cupping or cracking may occur. Homeowners should correct this
with caulking and touch-up painting as required.
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5) Homeowner Maintenance Recording Log
Date
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Maintenance Item and Location

Cost

6) Contractor Maintenance Recording Log
Date

Name of Company

Maintenance Item
and Location

Cost
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7) Appliance Service Records and Contacts
Appliance warranties are between the homeowner and the manufacturer (or their representative) directly.
For appliance warranty service contact the manufacturer directly.

Appliance Record:
Appliance

Appliance
Manufacturer

Model #

Phone #

Serviced

Range
Range Hood
Cooktop
Oven
Microwave
Dishwasher
Garburator
Trash Compactor
Dryer
Washer
Refrigerator
Freezer

Emergency Contact Numbers:
Contact
Police
Fire
Ambulance
Gas Company
Plumber
Water
Security/Alarm
Telephone/Internet
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Emergency

Non-Emergency

8) Home Maintenance Repair Contractors
Systems

Name

Phone

Air Conditioning
Electrical System
Heating System
Intercom System
Plumbing System
Security System
Septic System
Water Well Mechanical

Appliances
Built-in Microwave
Clothes Washer and Dryer
Dishwasher
Doorbell System
Fans - Attic, Ceiling and Exhaust
Fire / Smoke Alarm
Garage Door Opener
Garbage Disposal
Range / Oven / Cooktop
Refrigerator
Trash Compactor
Water Heater

Inside Home
Cabinetry
Doors, Windows and Trim
Flooring
Carpet
Ceramic / Marble Tile
Wood Floors
Insulation
Painting
Plumbing Fixtures

Outside Home
Driveway
Gutters and Downspouts
Landscaping
Painting
Roof
Siding
Woodwork
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Glossary of Terms
A

C

D

ABOVE-GRADE - The portion of a building that is
above ground level.

CAULK - (v) The application of sealant to a joint,
crack or crevice. (n) A compound used for sealing
that has minimum joint movement capability;
sometimes called low performance sealant.

DAMPER
ordering registers, make sure each supply outlet

AIR DUCT - Ducts, usually made of sheet metal, that
carry air to all rooms.
AIR INFILTRATION - The amount of air leaking in and
out of a building through cracks in walls, windows
and doors.
AIR FILTERS
to which the particles of lint and dust adhere. These
are of the throw-away or disposable type.
ALLIGATORING - A condition of paint or aged asphalt
brought about by the loss of volatile oils and the
oxidation caused by solar radiation. “Alligatoring”
produces a pattern of cracks resembling an alligator
hide and is ultimately the result of the limited
tolerance of paint or asphalt to thermal expansion or
contraction.
ASPHALT - A dark brown to black, highly viscous,
hydrocarbon produced from the residue left after the
distillation of petroleum. Asphalt is used on roofs

COATING - A layer of any liquid product spread over a
surface for protection.
COLLAR
used in conjunction with vent pipes or stacks usually
located several inches above the plane of the roof, for
the purpose of shedding water away from the base
of the vent.
CONDENSATION - The appearance of moisture (water
vapor) on the surface of an object caused by warm
moist air coming into contact with a colder object.
CONDUCTOR
rain water from the roof gutter to a drain, or
from a roof drain to the storm drain; also called a
leader, downspout, or downpipe. (2) In electrical
contracting, a wire through which a current of
CONDUCTION
substance to another part. A piece of iron with one
end to end, from the transfer of heat by the actual
collision of the air molecules.

B
BATT INSULATION - Strips of insulation - usually
BELOW-GRADE - The portion of a building that is
below ground level.
BLISTER - An enclosed raised spot evident on the
surface of a building. They are mainly caused by the
expansion of trapped air, water vapor, moisture or
other gases.
BTU - British Thermal Unit - The amount of heat
energy required to raise the temperature of one
pound of water through a change of one degree F.
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CORROSION - The deterioration of metal by chemical
or electro-chemical reaction resulting from exposure
to weathering, moisture, chemicals or other agents
or media.
CRAWL SPACE
building and the ground.

automatically operated. Automatic dampers are
required for exhaust air ducts.
DAMPPROOFING - A process used on concrete,
masonry or stone surfaces to repel water, the main
purpose of which is to prevent the coated surface
from absorbing rain water while still permitting
moisture vapor to escape from the structure.
DECK - An elevated platform.“Deck” is also
in multi-level parking garage.
DEW POINT - The critical temperature at which vapor
condenses from the atmosphere and forms water.
DORMER - The house-like structure which projects
from a sloping roof.
DOUBLE -GLAZING - In general, any use of two
sheets of glass, separated by an air space, within
an opening, to improve insulation against heat
transfer and/or sound transmission. In insulating
glass units the air between the glass sheets is
thoroughly dried and the space is sealed, eliminating
possible condensation and providing superior
insulating properties.
DOWNSPOUT - The metal pipe used to drain water
from a roof.
DRIP EDGE - A device designed to prevent water
from running back or under an overhang.

CURB - A short wall or masonry built above the level

DRYWALL - Sheetrock (gypsum board or gyprock)
that covers the framing and is taped, coated and

deck equipment

of a building.
DUCT - A cylindrical or rectangular“tube” used
to move air either from exhaust or intake. The
installation is referred to as“duct work”.

E
EAVE - The part of a roof which projects out from
the side wall, or the lower edge of the part of a
roof that overhangs a wall.
EFFLORESCENCE - The process by which water
leeches soluble salts out of concrete or mortar
and deposits them on the surface. Also used as
the name for these deposits.
ELEVATION - A side of a building.
END DAMS
prevents water from moving laterally within a
curtain wall or window wall system.

G
FINISH GRADE - Any surface which has been
cut to or built to the elevation indicated for that
point. The surface elevation of lawn, driveway
or other improved surfaces after completion of
grading operations.
FLASHING - Weatherproof material installed
between roof sheathing (or wall sheathing) and
from the sheathing.
FLASHING, (STEP) - Individual small pieces of

EXPANSION JOINT - A device used to permit a
structure to expand or contract without breakage.

chimneys, dormers and such projections along
the slope of a roof. The individual pieces are
overlapped and stepped up the vertical surface.

F

FLASHING , (THRU-WALL) - Flashing extended
completely through a masonry wall. Designed
and applied in combination with counter-

FACADE -The front of a building. Frequently,

wall above from proceeding downward in the

FACE BRICK - Brick made especially for exterior
use with special consideration of colour, texture
and size and used as a facing on a building.
FASCIA - Any cover board or framed metal
or overhanging roof which is placed in a vertical
position to protect the edge of the roof assembly.
FASTENERS - A general term covering a wide
variety of screws and nails which may be used
for mechanically securing various components
of a building.

FLOOR PLAN - The basic layout of building or
addition, which includes placement of walls,
windows and doors as well as dimensions.
FOOTINGS - Wide pours of concrete reinforced
with re-bar (reinforcing bar) that support
foundation walls, pillars, or posts. Footings are
part of the foundation and are often poured
before the foundation walls.

GABLE - The end of a building as distinguished
from the front or rear side. The triangular end of
an exterior wall from the level of the eaves to the
ridge of a double-sloped roof.
GASKETS - Pre-formed shapes, such as strips,
grommets, etc., of rubber or rubber-like
opening either alone or in conjunction with
a supplemental application of a sealant.
GAUGE - The thickness of sheet metal and
wire, etc.
GLAZING - (n) A generic term used to describe
a prepared opening in windows, door panels,
partitions, etc.
GRAVEL - Loose fragments of rock used for
surfacing built-up roofs, in sizes varying from
1/8” to 1 3/4”.
GROUT OR GROUTING - A cement mortar
of masonry or in between tiles.
GUTTER - Metal trough at the eaves of a roof to
carry rain water from the roof to the downspout.
GUTTER STRAP - Metal bands used to support
the gutter.

FURNACE - A heating system that uses the
principle of thermal convection. When air is
heated, it rises and as the air cools it settles.
Ducts are installed to carry the hot air from the
top of the furnace to the rooms. Other ducts,
called cold air returns, return the cooler air back
to the furnace.
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H

M

S

HATCH
usual purpose is to provide access from inside
the building.

MEMBRANE - A generic term relating to a variety of

SASH - The window frame, including muntin bars

HEADER - Framing members over windows,
doors, or other openings.

MOLDING - Finish wood such as door and window
trim.

HVAC - Heating Ventilation and Air Conditioning.

O

I

OVERHANG - That part of the roof structure which
extends horizontally beyond the vertical plane of the
exterior walls of a building.

INSULATION - (1) Generally, any material which

foamed-in-place. All types are rated according to
electrical contracting, rubber or thermoplastic
wire covering. The thickness of insulation varies
with wire size and type of material, application or
other code limitations.

J
JAMB - The frame in which a door or window sits.
JOINT - The space or opening between two or more
adjoining surfaces.
JOIST - The horizontal framing members that

and applications.

P

LINTEL - or header - A horizontal piece of wood or
steel over an opening such as a window or door to
support the walls immediately above the opening.
Lintels can also be steel or stone.

SHEATHING
nailed to the studs or rafters.

POLYURETHANE SEALANT - An organic compound
formed by reaction of a glycol with and isocyanate.

SILICONE SEALANT - A sealant having as its chemical
compound a backbone consisting of alternate
silicon-oxygen atoms.

PONDING - A condition where water stands on a roof
for prolonged periods due to poor drainage and/or
POROSITY - The density of substance and its capacity
to pass liquids.
PRESSURE TREATED LUMBER - Lumber that is
treated in such a way that the sealer is forced into
the pores of the wood.

RETURN - In heating and cooling systems, a vent
that returns cold air to be warmed. In a hot air
furnace system, it is located near an inside wall.
ROOF SYSTEM - General term referring to the
waterproof covering, roof insulation, vapor barrier, if
used, and roof deck as an entity.
R-VALUE - The thermal resistance of a glazing
system. The R-value is the reciprocal of the U-value.
The higher the R value, the less heat is transmitted
throughout the glazing material.
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against the passage of the elements.

PAVER STONES - Usually pre-cast concrete slabs used

RAIL - The top and bottom frame members of a door
or window (not the jamb).

LAP - Toextend one material partially over another;
the distance so extended.

SEALANT - An elastomeric material with adhesive
qualities applied between components of a similar

SHINGLES - Small units of material which are laid
in a series of overlapping rows as a roof covering on
pitched roofs.

R

L

SCUPPER - An outlet in the wall of a building or a

SILL PLATE - The framing member anchored to the
foundation wall upon which studs and other framing
members will be attached. It is the bottom plate of
your exterior walls.
SILL STEP
building at the door openings.
SKYLIGHT - A structure on a roof that is designed to
admit light and is somewhat above the plane of the
roof surface.
SLAB ON GRADE - A type of construction in which
footings are needed, but little or no foundation wall
is poured.
SLOPE - Incline or pitch of roof surface.
SOFFIT - The underside of a part or member of
a building extending out from the plane of the
building walls.
SPALLING
bricks, or other masonry where improper drainage or
venting and freeze/thaw cycling exists.

SPLITTING - The formation of long cracks
completely through a membrane. Splits are
frequently associated with lack of allowance for
expansion stresses. They can also be a result of
STACK - The vertical pipe of a system of soil,
waste or vent piping.
STUCCO
SUB-FLOOR - Material (such as particleboard)
SUBSTRATE - A part or substance which lies
below and supports another.

T
THERMAL MOVEMENT - The measured amount
of dimensional change that a material exhibits as
it is warmed or cooled.
TOOLING - The operation of pressing on a sealant
in a joint to press the sealant against the sides of
of the surface of a sealant in a joint so that it is
TUCK POINTING - The re-grouting of defective
mortar joints in a masonry or brick wall.

U

W

ULTRAVIOLET - The invisible rays of the spectrum
of light which are at its violet end. Sometimes
abbreviated U.V.

WALKWAYS

V
VAPOR - The gaseous form of any substance.
VAPOR RETARDER (BARRIER) - A membrane
which is placed between the insulation and the
roof deck to retard water vapor in the building
from entering the insulation and condensing into
liquid water.

WATER VAPOR - Moisture existing as a gas in air.
WEEP HOLE - A hole which allows for drainage
of entrapped water from masonry or glazing
structures.
WET SEAL - Application of an elastomeric sealant
between the glass and sash to form a weather
tight seal.
WIND UPLIFT - The upward force exerted by
wind traveling across a roof.

VENT PIPE - A vertical pipe of relatively small
dimensions which protrudes through a roof to
provide for the ventilation of gasses.
VENTING - The process of installing roof vents
in a roof assembly to relieve vapor pressure; the
process of water in the insulation course of the
roof assembly evaporating and exiting via the
roof vents.
VENT STACK - A vertical vent pipe installed for
the purpose of providing circulation of air to
and from any part of a drainage system.
VENT SYSTEM - In plumbing, a system to
system or to provide circulation of air within
such system to protect trap and seals from
siphonage and back pressure.
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